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The Influence of Human Resource Practices on Performance of Thai Academics in
Higher Education Institutions was carried out with four objectives: 1) identification the
influences of human resource practices in line with the best practice approach on the performance
of higher education academics 2) to study the grouping patterns of human resources practices in
accordance with the specific grouping approach 3) to develop a model linking human
resource practices with performance through 4 “black box” factors comprising ability,
motivation, engagement and organizational commitment 4) identification the influence of
organizational culture and structures on human resource practices in higher educational institutes.
Research methodology, the unit of analysis of the study was at the individual level and the
population consisted of 4 groups: 1) Academics of public higher education institutes with
large organizational structure 2) Academics of public higher education institutes with small
organizational structure 3) Academics of private higher education institutes with large
organizational structure 4) Academics of private higher education institutes with small
organizational structure, totaling 23,522 in number. The researcher used the multi- stage
stratified sampling technique and used Yamane’s formula for calculation of the sample size.
The expected number of complete questionnaires was 425 or 60.71 percent of the questionnaires
sent out to sample groups. The findings of the research were as follows: Human resource
practices in line with the best practice approach had a direct positive influence on performance of
academics in higher education institutions. The analysis on groupings of human resource
practices for specific purposes can be defined in 4 groups: The first grouping on recruitment and
selection, training and development. The second grouping was performance appraisal and
rewards. Job design, participation and communication are elements of the third group. The
final group was composed of internal promotion, job security and equity.
The model linking human resource practices with performance, “black box” or
~ human resource outcome was mediator of the process. Human resource practices first group,
second group, third group and fourth grbup had a direct influence on ability, motivation,
eng;agement and commitment. However, all public and private higher education institutions
are open system organization that had interaction with its environment hence carrying
human resource practice in line with best practice approach, administrators of higher
education institutions must to applied suitable theory with their organization’s problems and

contexts as system theory and contingency theory suggestion.





