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The current study aims at 1)exploring job satisfaction level of employees of
WILSONAI_{T (THAILAND) CO., LTD.; 2) examining the level of job motivating factor of these
employees; and 3) examining the level of relationship between their job satisfaction with
motivating factor and personal factor. Participants included 134 employees of WILSONART
(THAILAND) CO., LTD., using questionnaire to collect data. Statistical analysis comprised
frequency, percentage, mean, standard deviation, Pearson’s Correlation Coefficient, Point Biserial
Correlation coefficient, and Spearman’s Rho Correlation Coefficient.

Results revealed that the majority was female with age range of 20-30 years, married,
graduated with a bachelor’s degree, mostly had 1 - 5 years of work, and with no more than 10,000
baht of monthly salary.

Job motivating factor of the participants was at moderate level in overall and every
aspect, respectively by mean including job responsibility, achievement, job characteristic,
recognition by others, and advancement.

Employees’ job satisfaction was moderate in overall and every aspect, respectively by
mean: job characteristic, policy and administration, interpersonal relationship, work condition,
salary and benefit, advancement and position.

Motivating factor in overall and in the aspect of recognition by others was found highly
related with job satisfaction, whereas moderate relationship was observed in advancement, job

responsibility, job characteristic, and achievement.

For personal factor, age and salary was moderately related with job satisfaction, while
weak relationship was found in gender, marital status, education level, and years of work.

Recommendations
1. Employees should be increasingly promoted and supported by the company with new
relevant information and knowledge.

2. The company should promote and support the work that is conducive to employees’

career advancement.

3. Employees are to be supported with equal and just promotion following explicit rules
and criteria for promotion.

4. Appropriate and just performance appraisal should also be promoted.

5. Activities should be arranged for enhanced internal relationship among organization’s

staffs.





