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ABSTRACT 1 8 7 1 6 2

This study aims to: 1) examine personal factors of tourists in Phranakhon Si Ayutthaya
Province; 2) study behavior of the tourists; 3) investigate the needs of the tourists that affect their
lodging at eco resorts; 4) compare the tourists” needs for their lodging at eco resorts classified by their
personal factors; 5) compare the tourists’ needs for their lodging at eco resorts classified by their
behaviors; and 6) determine the relationship between the tourists’ pérsonal factors and their behaviors.
The sample group consisted of 400 tourists. The research tool was questionnaire survey. Statistical
methods employed in this research were percentages, means, and standard deviations. Comparisons
were performed using t-test and F-test values. Relationships were determined with chi-square values.

Findings indicated that the majority of the tourists were women aged not over 25 years. They
acquired bachelor’s degrees. Most of the tourists are married and employed. Their average monthly
income is lower than Baht 10,001. Their primary purpose was relaxation. They traveled by cars, arriving
in the morning and leaving at night. They made their visits once in a while and made over 10 visits with
2-5 people. The tourists received tourism information and wanted to stay at decent resorts with a room
rate lower than Baht 501 including breakfast. Their opinions on the stays varied widely.

Most of the tourists’ needs for their lodging at eco resorts were moderate, listed
respectively from highest to lowest priorities: services, prices, locations, and marketing promotion.

The comparison of the tourists’ needs showed that differences in the tourists’ gender, education
background, marital status, and monthly incomes did not affect their needs for their lodging at eco resorts.

Thecomparisonofﬂlebehavioxsofthetom'istsandﬁleirnwdsfortheirlodgingatecormorts
showed that differences in the tourists’ purposes of joumeys, frequencies of traveling, the number of the group
traveling, receiving information on attractions, means of traveling, types of desired resorts, and price ranges
affected their needs for their lodging at eco resorts. Differences in the tourists’ types of joumneys, the number of
visits, room rates, and opinions on services did not affect their needs for their lodging at eco resorts.

In terms of the relationship between the tourists’ personal factors and their behaviors, the

study indicated that the tourists’ gender, ages, education background, marital status, occupations,

and monthly incomes related to the behaviors of the tourists.





