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This research aims to : l)smdyamnﬂsbdnvims,Z)smdylevehofamms’ophkmsmﬂle
managmmtofMor—G)itblssiaﬁm,3)suﬂylevelsofamnm’mt'sfacﬁonmmh1gMor—d1ﬂbmstaﬁmsavba
4)mnpmebwkofamms’opmkmmdwmmgmm¢mgmmdbypamm5)mmebvekof
m’mmwmmé)mmkofm'mmmwm
service using bemms7)mﬂyﬁnmhﬂmdﬁpbawempasmnlﬁamsmﬂamﬂs’mbemmgbdnmm
8)st1xiyﬂ1elelaﬁonshipbetweenbvelsofsaﬁsfaoﬁonmdlevekofopmkmmﬂ\estaﬁmnmmganmtﬂcmle
gmpmmkbdof@a&mm&ﬂehﬂmtwmqu&ﬁmmhqmﬂdaﬂwaemﬂymdbym@gqmmﬂ
swmhxddevhtknmmgt—m,OmwayANOVA,Gﬁ—sqtmmﬂPwsonConehﬁmT}wﬁndingsaxeas
follows:

l.Fmsavbemhgbdnvim&as&xmsﬂawbdhmmmﬂvbi&dmhﬁmmmeeanuﬂxMoaof
them traveled with friends from 4 pm. and went by first classed bus.

2. Their levels of opinion towards the 4 types of management were moderate,

3.lheirlevelsofwﬁsﬁctionmwmdsmepmdws,peoplemsewmmdﬂlestaﬁonwaehighb\nk)wards
prices and marketing promotions were moderate.

4.Diﬁammms’mmﬁasaﬁemddﬂhmmmmbofopinbnmmo¢mmﬂ
marketing promotion at the stafistical significance level of .05.
5.Diﬁhmmhasbmas’mpaﬁmsaﬁmbddiﬁaamhﬂwﬁwﬁs&cﬁmmpﬁo&mﬂmkeﬁng
promotion at the statistical significance level of 05.
6.Diﬂhawha5@ms’objeﬁmmnmnknnmﬂﬁnwof@whgaﬁe®ddiﬁ'&ammﬂﬁbveb
ofmﬁsﬁcﬁonmpmdws,savbegmb&mdﬂ\esmﬁonmpecﬁwlymﬂnsmﬁs&nlsigniﬂmxmbvdoﬂ%.
7.0mmas’agqe¢mﬁmkwlghmm,ammmmhmdmmwjewvsmﬂmofhm
usedTheirageamie(hmtionbvebmh!bdmﬁlekﬁxmofUaveIMgﬂleiragemdemwwhﬁedbﬂlemmpaniong
arxiﬂxeirompaﬁmsxelatedmﬂleﬁequyofﬁleirsewicemm

8. Rehﬁmshipbdweenhekmﬁsﬁdionmnmﬂcdﬁngpmmﬁmmﬂpbmhgwashghwbawem

prodiucts and planning was low with statistical significance kevel of 001,





