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The study was conducted for the following objectives : 1) to measure the work
stress of provincial police officers in the investigation work line, Yala province ; 2) to
identify the factors contributing to their work stress, and 3) to find out some way to
reduce their work stress. A questionnaire was employed to collect the data from 256
police officers. Percentage, mean and standard deviation were ﬁsed to describe the
data and Pearson’s Product Moment Correiation.,. t-test and F-test were used to test the

hypotheses.

The findings were summarized below.

Most of the respondents were male (96.9%), and were below 30 years old
(55.5%). Most of them completed secondary education (42.6%) and were married
(56.6%). The majority had a monthly salary of 15,000 — 20,000 baht (38.7%) and had
1-5 years of work experience (50.8%). Their income could meet their expenses (no
savings) (57.0%). Most of their were sergeants (69.5%).

Overall, their work problem was moderately serious (?-—* 3.40). When the
individual aspects of the work problem were considered separately, the most serious
was risk of life (:Y_= 4.22), followed by relationship with colleagues (E= 3.63), career
advancement (f = 3.07), and work appropriateness (E= 2.81).

As a whole, the stress level of the provincial investigation police officers in Yala
province was found to be below normal (0-5) (31.3%).

The factors significantly contributing to their work stress were monthly salary,

number of working years, economic status, work appropriateness, and relationship with



241306

colleagues. On the contrary, age, education, marital status, rank, risk of lifé; and career

advancement herd no impact on their work stress. -

Recommendations

1. The?e should be welfare to assist pblice officers whose children have high
academic achievement in order to lessen their expenses. Also, the superior should
insist that his subordinates look after their health so that they will be ready to fight
against terrorist with efficiency and without stress.

2. Only necessary document work should be done the superior should put the
right man on the right job and should provide police officers with high-tech equipment to
facilitate their work and to make arrest immediately, thus reducing their work stress.

3. The superior should find some way to reduce conflicts among the
subordinates. -

4. The superior should build a good relationship with their subordinates. He
should be fé'ff"_to all of them and listen to their views. He should reduce competitions at
workplace in order to create a good relationship among the investigation police officers
in Yala province.

5. Training programs should be held for the police officers to upgfade their

knowledge and skills in order to strengthen their self-confidence in work.





