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The three objectives of the study were

1. To examine the attitude of service users toward the digital library
at the Library and Information Center, NIDA.

2. To identify the factors affecting the library service users’ attitude.

3. To reveal their problems and suggestions for the library improvement
to increase its efficiency.

A questionnaire was used to collect the data from 280 graduate students in
both weekday programs and weekend/evening programs, and NIDA support personnel.
Percentage, mean, standard deviation, t-test and F-test were used to analyze the data.

The findings were summarized below.

1. Most of the respondents were female and were below 30 years of
age. Most of them were graduate students and lived in Bangkok. They earned more
than 20,000 baht a month. They learned about the digital library from the university
web site and used the library service fewer than twice a week. They used the Internet
more than 3 hours a day. However, they used the digital library through the Internet
for educational purpose for fewer than twice a month.

2. The respondents were found to have a very good knowledge and

understanding of the digital library.

3. The respondents were satisfied with the overall environment of the
digital library at a moderate level. The service place and the personnel was found to
be very satisfying, while information resources and service were moderately satisfying.

4. Overall, the respondents had a highly positive attitude toward the
digital library. When the individual dimensions were considered, the usefulness of the
digital library, the convenience in using it, and its efficiency was highly satisfying, while
the appropriateness of using the digital library was moderately satisfying.

5. Factors significantly affecting their attitude toward the digital library
were experience in using it and opinion on the environmental factors of the digital
library. In contrast, gender, age, marital status, in come, information source, experience
in using the services of the Library and Information Center, and experience in the
Internet use were all found to have no effect on their attitude.

6. It was recommended that the Library and Information Center should
provide a variety of updated information resources to meet the needs of library users.
The officials at different service points should provide standard service and have a
service-mindedness. The network should be improved and extended for higher efficiency.
Students from all programs, all batches and all schools should be thoroughly informed to
have a good knowledge and understanding of how to use the digital library.





