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The purpose of study were as follows : 1) to measure the people’s satisfaction
with services at the Ka-pow provincial police station in Pattani Province; 2) to find out the
factors related to their service satisfaction; and 3) to identify their problems and to seek
their suggestions to develop and improve the services at the police station. A
questionnaire was used to collect the data from 200 people living in the area under the
responsibility of the Ka-pow provincial police station in Pattani province. Frequency,
percentage, mean and standard deviation were used to describe the data, and t-test

and F-test to test the hypotheses.

The findings were summarized below.

1. General characteristics of the sample. Most of the respondents were female
(64.0%). Most were Muslims (83.0%) and the othgrs were Buddhists (17%). Two-fifth
were 21-30 years of age (40%) and about 48% finished elementary school. The majority
were farmers (44.5%) and had a monthly income Of 5,001-10,000 baht (47.5%). They
used to contact the police station once or twice (83.0%). Most of them used to notify the
police about lost documents (62.0%). They lived more than five kilometers from the
police station (33.4%).

2. Most of the respondents had a moderate knowledge and understanding about

the services (41.0%), followed by those with a gooa knowledge and understanding.
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However, about 23.5% had a poor knowledge and understanding about the services at
the police station.

3. Overall, the service at the Ka-pow provincial police station in Pattani province
was found to be moderate.

4. The factors sigﬁiﬁcantfy related to their service satisfaction were religion,
income, and knowledge and understanding about the services their. In contrast, gender,
age, education, occupation, number of contacts, purpose of contact, and distance from

home to the police station were all found to have no relationship with their satisfaction.

Recommendations

The following were recommended to imprc:\}e the services at the Ka-pow
provincial police station.

1. It was found that Muslim people were more satisfied with the services than
Buddhist'péople since the government has a policy for the police to serve Muslims as
well as possible in order to lessen the violence in the South. Therefore, ‘it was
recommended that double-standard service — rendering should be avoided. People
from all regions should be treated equally.

2. The police shouldﬂ perform their duties in line with the King's speech,
“Understand, Access, Develop. ¥ They should have no prejudice against any religion
and any class of people-rich or poor. They should approach people and participate in
their way of life in order to render satiéfactory services to tﬁe'public .

3. The administrator of the Ka-pow provincial police station should set a policy to
build a correct knowledge and understanding about the roles and responsibilities of the

police at the Ka-pow provincial police station in order to create a good relationship

between the people and the police.





