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The objectives of this research are 1) to study the readiness of information system and the
utilization from information system of Tambon Municipality and Tambon Administrative Organization
officers in Changwat Chachoengsao 2) to study the perception and the use of Tambon intemnet service
of people in Changwat Chachoengsao 3) to study the websites of Tambon Municipality and Tambon
Administrative Organization in Changwat Chachoengsao and 4) to leam about the problems and
@acl& in using information system of Tambon Municipality and Tambon Administrative
Organization officers and people in Changwat Chachoengsao.

The methods used in researching are 1) survey research by doing random sampling from
Tambon Municipality and Tambon Administrative Organization officers and people in Changwat
Chachoengsao 2) observing the readiness of information system and the service of Tambon intemnet
service of Tambon Municipality and Tambon Administrative Organization and 3) secondary data
analysis from information in the websites of Tambon Municipality and Tambon Administrative
OIgélﬁzaﬂon.

The scope of population in this research is the officers of Tambon Municipality and
Tambon Administrative Organization in Changwat Chachoengsao from 8 Tambon Municipality
samples and 26 Tambon Administrative Organization samples. The results are compiled with Statistical



241308

Packages for Social Sciences (SPSS) program by using statistics in information analysis such as
percentage value.

The results of the study reveal that Tambon Municipality and Tambon Administrative
Organization samples have readiness of information system 20.6 % and readiness in Tambon intemnet
service 35.3 %.

Sample officers of Tambon Municipality and Tambon Administrative Organization have
6ommented about the utilization of information system by percentage as follows: computer being
very useful for offices 94.7 %, offices gaining valuable investment from internet system 87.1 %,
information filed in computer having been highly used for operations 61.2 %; whereas most
;;roblems and obstacles found in information system use are internet linkage problems 37.6 %.

People who are samples know that there is Tambon internet service 27.1 %, have used Tambon
internet service 5.9 % and have commented that most problems and obstacles found are slow
information download and frequently disconnected telephone line 35.0 %.

Sample Tambon Municipality and Tambon Administrative Organization websites are
evaluated as follows: having enough information 82.3 %, having updated information 76.5 %, having
better quantity of information than the websites of the Department of Local Administration 5.9 %,
having updated information better than publications of their own offices 11.8 %, having appropriateness
to be websites for government offices 76.5 %, having appropriateness to be people’s public services
64.7 %, having very good sample websites 29.4 %, good websites 23.6 %, fair websites 17.6 % and
have-to-be improved websites 29.4 %.

The suggestion from this research is that Tambon Municipality and Tambon Administrative |
Organization should collaborate with government sectors or private sectors in their own areas in using

and developing information system in order to make the best benefit of information system use.





