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This study is to investigate management and operation pattern of Recyclable
Waste Collecting and Buying Business in Eastern Thailand and basic factors such as
period of firm’s business operations, location of firm, space for separating and storing
recyclable waste and various types of recyclable waste purchasing affecting firm’s
performance. It’s also to investigate the impacts of factors regarding resource
characteristics, firm’s capabilities and entrepreneur’s abilities on firm’s performance.

The research was carried out utilizing cross-sectional study. The unit of
analysis of the study was the organizational level which was collected 300 survey
questionnaires based on telephone interviews with sampling size obtained according
to Krejcie and Morgan Formula of Calculations and used Stratified Random Sampling
Technique. The data analysis was based on regression analysis. Moreover, descriptive
statistics were used in making overview of the sample and in-depth interview result
was to confirm and support quantitative research.

The finding of the research is as follows: The recyclable waste colleétjng and
buying firms in Eastern Thailand are in the form of family'businessb Most of them
about 53 percents are small enterprises with number of worker between 1-5 persons.
Average number of worker is 11 persons and average period of firm’s operating is

approximately 8 years, average 21 percents of them has been operating over 10 years.
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Nature of business around 36.7 percents is “opening a store to purchase recyclable
waste from community” and about 22.0 percents is “opening a store to purchase
recyclable waste from community” as well as “auction from factories”. A lot of them
purchase various types of recyclable waste such as plastic, paper, glass, metal, non-
metal and other recyclable waste in order to sell to bigger stores or agents and directly
sell to processing plants or export. Approximately 94.3 percents of them use their
own money for investment and operating, therefore, their priority requisitions are
government support in providing low interest rate loans and tax assistance. The study
find that space for separating and storing recyclable waste and various types of
recyclable waste purchasing, valuable resources and appropriate resources, firm’s
capabilities in exploitation of firm’s resources, abilities of entrepreneur in decision
makmg and innovation creating have a significantly positive influence (at 0.05 level)
with firm’s performance which harmonize with the Resource-Based View and the
Entrepreneurship theories integrated for explanatory of the business context.
Although, period of firm’s business operations and location of firm have no
significant relationship with firm’s performance, however, the results from in-depth
interview show that these two factors are important for the firm’s performance
dependent upon nature of business, types of recyclable waste collecting and buying

and strategic management of each firm.





