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The purposes of the research were to 1) study opinions toward the management factors
of Pinyanun Accounting Service and Taxes Office; 2) examine the satisfaction levels of the
customers using the services provided by Pinyanun Accounting Service and Taxes Office; 3)
compare the personal opinions toward the ménagement factors of Pinyanun Accounting Service
and Taxes Office; 4) compare the personal satisfaction levels of the customers using the services
provided by Pinyanan Accounting Service and Taxes Office and 5) study the relationship between
the opinions toward the management factors and the satisfaction levels of the customers. The
sample group consisted of 130 customers of Pinyanun Accounting Service and Taxes Office. The
instrument used to collect the data was a questionnaire. Frequency, percentage, mean, standard
deviation, t-test, F-test, LSD and Pearson’s coefficient correlation were used for the data analysis.

The findings revealed that:

1. The opinions of the customers toward the management factors of the organization
management for services and motivation aspects were at the highest levels, and the planning for
services and quality control of services at high levels.

2. The satisfaction levels of the customers using the services provided by Pinyanun
Accounting Service and Taxes Office for the services and marketing promotion were at the
highest levels, and prices/services and places/location at high levels.

| 3. The customers with various genders, marital status, education backgrounds and
monthly incomes had different opinions toward the management factors of Pinyanun Accounting
Service and Taxes Office at a significant level of .05.

4. The customers with various genders, marital status, education backgrounds and
monthly incomes had different satisfaction levels at a significant level of .05.

5. The opinions toward the management factors related to the satisfaction levels of
the customers using the services provided by Pinyanun Accounting Service and Taxes Office at a

low to a moderate level with the significant level of .05.





