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The objectives of this research are 1) to study on student loan administration 2) to study
the results on student loan administration 3) to study level satisfaction of higher education student
on student loan 4) to study the determinant student background -(gender, provinces, amount
relations, parents education, parents career, families income) which different background student
have satisfaction on student loan that different? 5) to study any problem and prefix on student
loan administration. Measurement and method are studied from documentary and questionnaire.
Populations was studied which students were get to permission money loan from student loan.

The results of the study to student loan administration. First, to fix families income too
high of students. Student loan can’t add of opportunity in the poor. Second, the ckecklist to fail in
allocation. The result to leak out. Third, the follow-up of inefficiency in the payment back to
student loan. The result government lost money for taxes. Finally, the follow-up and evaluation to
fail. The result student loan administration had mistaken for along time.

The study groups in this studied had satisfaction on student loan were medium level (i
=2.92) when classified many case that the study groups had medium level satisfaction every case.
Which a case to fix of rules condition of student loan. The study groups had the most satisfat_:tion
(i = 3.00) then a case to fix amount of financial condition (i = 2.93) and a case to fix of
borrow on interest processes the stu.dy groups had the less satisﬁ(:tion (i =.2.82)

The determinant student ba.ckground' (gender, provinces, amount relations, parents
education, parents career, families income) w_hi_ch had satisfaction of higher cdﬁcation student on -
student loan. The result found the satisfaction of higher.educatii-)n student on student loan when to
divide gender, proviri;ces, amount relations, parents career, families income foﬁﬁd no different

except parents education had different by significantly at 0.01.





