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Chollada Chaiyagul 2012: Corporate Image, Brand Equity and Customer Satisfaction
in Service Marketing Mix as Influencers of Loyalty Levels: Thailand Post CO., LTD.
Customers. Master of Business Administration, Major Field: Business Administration,
Faculty of Business Administration. Thesis Advisor: Mr. Thongchai Srivardhana,

Ph.D. 209 pages.

This thesis aimed to investigate 1) levels of corporate Image 2) brand equity
3) satisfaction in service marketing mix 4) customer loyalty 5) relations among level of
corporate image perception, brand equity and service marketing mix on customer satisfaction

and customer loyalty.

The samples were 390 self service customers at post offices in Bangkok.
The instrument used for collecting data was questionnaire. The samples were selected through
the multi-state random. The descriptive statistical tools were percentage, arithmetic mean and
standard deviation. The inferential statistical tools were Pearson Correlations and multiple

regression analysis at the 0.05 level of statistically significant.

The thesis findings were as follows: The female sex samples were more than male,
average age 20-29 year, Bachelor of education, office employees and the salaries between
10,001-20,000 baht. The service users evaluated corporate image perception and brand equity at
good levels. The satisfaction in services marketing mix at fair levels and customer loyalty at fair
levels. The results of hypothesis were that levels of corporate image perception, brand equity
and satisfaction in service marketing mix significantly influenced all dimensions of customer
loyalty except in the cognitive loyalty. The dimension factor of the satisfaction in service
marketing mix influenced customer loyalty the most. Additionally, the levels of corporate image
perception, brand equity and satisfaction in service marketing mix including contact personnel,
perceived quality dimension, productivity and quality of service dimension influenced customer

loyalty at high levels.
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RELTABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

174

Corrected
Item- Cronbach's
Scale Mean if | Scale Variance | Tbbotal | Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
FovoawTimanninani’ld 256.0667 479.651 219 870
Fuazionanvaitinny Taamunazdunalddie 256.1667 474.420 305 868
|Hudhdmmssudaanineiaz o 256.6000 475.766 350 868
Sanas mamngausus mai 185 256.8333 482.144 176 870
|fhismstiddeiainazyszaumsaig.alumsusmsau 256.4000 489.145 046 871
fmssulssfums s maiielgnduAsnuideienaz 131ala 256.7000 484.079 181 870
Tausssuearnsigndaliminnuiinsgndediiinuam 256.6333 469.826 538 866
aouiiavedniinnudanuazaiun 255.9333 485.306 .166 870
mseanuuuoIAMsinL Iaamuiazduna ladie 256.3000 477.459 324 868
gnsal fus msiiariuei 256.1667 477.868 281 869
s mnsanuazaInTifisanenonnudosns 256.3667 473.137 423 867
ﬁﬂﬂﬂiﬂﬁzﬂ]ﬂ!!ﬁ%ﬂﬁﬂﬂﬁﬂ 256.6333 471.689 468 .866
fvims lsudi doglndiRsssuiiinwd oo 256.6000 484.662 133 871
feanvifusmmunnuazaseuaquitui 256.4667 485.982 115 871
TRusmsgndediunuiionny 256.3333 477.402 373 868
wminauiivruadialumslduimagnd 256.2333 484.530 198 870
winamldusmsiianuerlaldgnd 256.6000 466.524 533 865
winan s nsianudenglums iy nms 256.2667 477.168 321 868
wiinnuldusmsauwnsaud lulawdeaedo diui 256.4333 490.185 009 872
wufinasiaum llsudidlne Huedied 256.0333 492309 -.039 872
semnsaventeanaud Tsuddlne Ididewuiugizeiv 256.7000 475.459 347 868
vansesnsnsraudnidelald Tusudidlne lénnada
A e = 256.5000 493.017 -.055 873
|isotinds
Tsuiidlng awnsausns Wikmwitdaan'3 256.7667 473.771 566 866
Tswuiidlne Saamdudiies 13 msiaaue 256.6000 487.559 068 871
Tsuiidlne Saaumdenite v madlenudosms 256.5667 477.840 268 869
Tsuiidlng aunsaldusms Ianmaii i daan 13 256.7667 487.289 113 870




lﬂ' 1
MINNUINN 1 (7D)

Item-Total Statistics
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Corrected
Item- Cronbach's

Scale Mean if| Scale Variance | Tbbotal | Alpha if [tem

Item Deleted | if Item Deleted | Correlation Deleted
|iloiings Tsudidine vuagiindamsusmsiisania 256.3333 481.678 217 869
anulasasovesmssadaiinnandudion 257.1667 469.178 517 866
TineianTaildusms lusuddlng 256.8000 476.028 295 868
Tndnduainzus msfinssfuanudesmsvesdldusms 256.3333 487.471 146 870
anumas lumsuims 256.8333 481.868 189 870
MasulseiuuInms 256.9000 471.472 415 867
ANUHINZANVDIOATIAUINT 256.6333 476.171 341 868
Iimsuansdasiauims Hededanu 256.6667 475.678 328 868
fanuranraneuessasimuims Widen ldnaiesea 256.3333 474.161 386 867
ARUmMveIsATIMUIMIfuL 3T IRSD 256.4000 480.386 371 868
sanmuimuilenFoufoududlis msnesu 256.6333 477.344 360 868
amuiinavesiiims isudle 256.3667 478.378 253 869
anuazadnlumsaumanlsusms 256.5000 484.741 197 870
|rardla-davesmsliusms 256.7333 470.892 425 867
s Tuwanalsznduing/ms Tideyasnaisuuzihms19usms 256.5667 491.289 -017 873
msldFesmunisdemaifiondadoyatnmsmnan 257.1667 479.247 250 869
anuAeliipveams Taman Uszanduiug 256.9667 475.413 314 868
msuanvesuy vesiiszanluTemaiisuain 257.0000 475.586 326 868
mslausmlumsiemaeden 256.6000 475.145 326 868
anwazaInlumsaade U EM 1Y szuugRMAuTUT 256.7000 473.321 293 869
Tuaeums3ns 256.8667 482.602 270 869
anuazadnlumslfuuuresuvensmsdaieg 256.0000 488.552 064 871
lusisdanagdsondovesminauliuing 256.3333 466.851 522 865
anudnlalumslfusms 256.5333 478.257 375 868
anunszdoiedulumsliuims 256.7333 471.651 408 867
Aoy lums WS msvesmina 256.4333 483.840 178 .870t
anuannselumsud vl Idsudldusoms 256.5000 487.431 079 871
wasguns s msvesivhns lusudld 256.7667 476.323 345 868
feUnsalinsesilondonliusms 256.7333 470.340 489 866
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0 q.99 Y o o Y a A
aunuzih IR lFus msmuglismssedu

Corrected
Item- Cronbach's
Scale Mean if | Scale Variance | Tbbotal | Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
auamlumsIdusms 256.7333 483.168 145 871
aoungavesims lsefisianudanunaziung 256.1667 475316 352 868
myeonuuuIMstany Iaamuazduna ldae 256.2667 473.995 382 867
ANNeenuvesnims lsudid 256.6333 474171 389 867
Wveasadmsudl95nms 256.8667 470.395 450 866
Mmissesuusasluivimg lsuale 257.0667 477.789 249 869
Y a A = o Aa A A '
|fus mssedu lutimsdudiumsimiiona 256.3333 480.920 216 870
msuims sz TenlIdinnnddliusmsou 256.6667 465.540 578 865
A A A A ' Y a A
Hpamwismshimilonhglismssedu 256.5333 480.878 211 870
i o A Y a A o ~ o
musafazlsusmsves ustn Tsuaiding $iia 256.4000 481.628 264 869
Fa 1
wufanannnaseii 181903 msdu u5m lusudldine $1ia 256.6333 476.171 341 868
wufianugiileit 18195 msiu v3Em lusvaidlne Sia 2563333 481.195 267 869
Y1 1 a = ' o Y a A o
Luinausmsezasundas muezdindddusmsves usun
“ e 256.5667 482.185 182 .870
Tasuaidng i
= Yy Y a A Ao " A = ' ' o ]
faldlismsneduaziionsimusmsiganiuaniuazdanals
A WANS Y . pag\ 257.0667 480.892 175 870
yImsdu u3En ldsuaidine siia de'ly
walafneglFusmsdu usEn Tswuaidne siia de'ly 256.4333 504.461 -268 877
mnnudealdusms uezidonld vsen lilsuaidlne s1da T
256.5000 475.638 306 .868
50U
muldsmsves v5en lilsuaidine sida Wutlses 256.2333 483.978 231 869
winiui Temaszuusihldauisnlsusmsdy v lusuald
e 256.6667 485.402 177 .870
Tneg sriia
muazldusmsiu uSEm llsuaidne sivamdoway wiinezl
256.5667 474.185 423 .867

Reliability Coefficients
N of Cases= 30.0 N of Items = 74

Alpha= 0.870
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A1S1INUINT 2

[ Y4 1 o a o a d o a A [ Y
HANMINATOUANNFUNUTTEHINAsBaseazamsau Tﬂﬂmmmawwauﬂizﬁmawamwu

s A o

BIWSTTU

Xl XZ X3 X4 XS X6 X7 Xs X‘) Xll] Xll Xll X13 XH XIS X16 Yl YZ Y3 Y4 YS
Xl Pearsoﬂ * * * * * * * * * * * * * * * * * * * *
1.000| .576 | .585| .360 | .524 | .633 | .521 | 419 .194 | .570 | .468 | .245| .276 | .543 | .507 | .538 =127 | 541 537 577 514
Correlation
Sig. (2-tailed) .000f .000{ .000] .000] .000] .000] .000f .000| .000| .000f .000f{ .000{ .000| .000] .000 .012| .000 .000| .000 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 3901 390 390
Xz Pearson * * * * * * * * * * * * * * * * * *
576 | 1.000] 531 399 | 499 | 443 | 480 | .434| .135| 511 | 478 | 366 | .268 | .493 | .469 | .540 -.156 | 454 421 517 410
Correlation
Sig. (2-tailed) .000 .000{ .000| .000] .000] .000| .000] .008| .000| .000|{ .000f .000f .000| .000] .000 .002| .000 .000| .000 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 3901 390 390
XJ Pearson * * * * * * * * * * * * * * * * * * * *
5851 531 | 1.000| .529 | .544 | 542 | 560 | 499 | .246 | .508 | .570| .450 | .389 | .570 | .588 | .686 =171 1 519 538 517 464
Correlation
Sig. (2-tailed) .000f .000 .000[{ .000| .000| .000| .000f{ .000f .000f .000] .000] .000] .000| .000[ .000 .001| .000 .000{ .000 .000
N 3901 390f 390] 390] 390] 390] 390] 390] 390] 390] 390] 390f 390f 390| 390| 390 390 390 3901 390 390

8L1
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Xl XZ XJ X4 XS X6 X7 XS X9 Xl(l Xl] X]Z XIJ X]4 XIS X]() Yl YZ Y3 Y4 YS
XA Pearson * * * * * * * * * * * * * * * * * * *
360 | 399 .529 | 1.000| 476 | .364 | .403 | .348 | .189 | 481 | .496 | .427 | 406 | 479 | .542 | .482 -.052| .400 428 | 414 407
Correlation
Sig. (2-tailed) .000] .000] .000 .000| .000] .000[ .000| .000f .000] .000{ .000| .000f .000| .000| .000 .303] .000 .000] .000 .000
N 3901 3901 390 390f 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 390 390 390
XS Pearson * * * * * * * * * * * * * * * * * * *
5241 499 | .544 | 476 | 1.000| 489 | .492 | 432 | 294 | .586 | .430 | .343 | .382| .650 | .543 | .503 .026] .509 575 527 573
Correlation
Sig. (2-tailed) .000] .000[ .000| .000 .000] .000[ .000f .000] .000] .000| .000f .000| .000| .000| .000 .608| .000 .000] .000 .000
N 3901 390 390 390 390f 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 390 390 390
Xo Pearson * * * * * * * * * * * * * * * * * * * *
633 | 443 | 542 | 364 | 489 | 1.000| .418 | .357 | .172| .514 | 474 | 317 | 241 | 494 | 456 | .528 -160 | .513 521 .556 476
Correlation
Sig. (2-tailed) .000{ .000{ .000] .000] .000 .000{ .000{ .001] .000] .000] .000] .000| .000] .000{ .000 .002] .000 .000] .000 .000
N 390f 390] 390 390f 390] 390] 390 390f 390] 390 390 390f 390] 390 390| 390 390 390 390 390 390

6L1
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Xl XZ X3 X4 XS X6 X7 Xs X‘) Xll] Xll Xll X13 XH XIS X16 Yl YZ Y3 Y4 YS
X7 Pearson * * * * ® * * * * * * * * * * * * *
521 | 480 | 560 | 403 | .492 | 418 | 1.000| .669 | .286 | .548 | .515]| .293 | 446 | .563 | .558 | .566 .076| .521 S13 ] .530 581
Correlation
Sig. (2-tailed) .000| .000{ .000}.000 .000[ .000 .000 .000f{ .000] .000] .000] .000] .000] .000| .000 .134| .000 .000| .000 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 3901 390 390
XR Pearsoﬂ * * * * * * * * * * * * * * * * * * * *
419 | 434 499 | 348 432 .357| .669 | 1.000| .212 | .475| 416 | 352 | 433 | 476 | 494 | 484 140 | .467 468 | 419 538
Correlation
Sig. (2-tailed) .000| .000| .000|{ .000}.000 .000f .000 .000f{ .000| .000] .000f .000| .000] .000{ .000 .006f .000 .000| .000 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 3901 390 390
X9 Pearson * * * * * * * * * * * * * * * * * * * *
194 135 246 | 189 | 294 | .172| .286 | .212 | 1.000| .229 | .209 | .251 | .264 | .358 | .284 | .257 1391 252 269 | .261 339
Correlation
Sig. (2-tailed) .000[ .008| .000] .000] .000].001 .000f .000 .000f .000{ .000f .000{ .000] .000] .000 .006f .000 .000{ .000 .000
N 3901 390f 390] 390] 390] 390] 390] 390] 390] 390] 390] 390f 390f 390| 390| 390 390 390 3901 390 390

081
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Xl XZ X3 X4 XS X6 X7 Xs X‘) Xll] Xll Xll X13 XH XIS X16 Yl YZ Y3 Y4 YS
Xlo Pearson * * * * * * * * * * * * * * * * * * *
570 | 511 508 | 481 586 | .514 | .548 | .475| .229 | 1.000] .478 | .364 | .453 | .653 | .590 | .507 .028| .553 .600 | .508 .590
Correlation
Sig. (2-tailed) .000| .000{ .000}.000 .000[ .000| .000| .000{ .000 .000f .000{ .000{ .000] .000| .000 577 .000 .000| .000 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 3901 390 390
Xll Pearsoﬂ * * * * # * * * * * * * * * * * * * * *
468 | 478 | 570 496 | 430 | 474 | 515 .416| 209 | .478 | 1.000] .465| 359 | .511 ] .554| .686 -210 | .488 476 | .500 408
Correlation
Sig. (2-tailed) .000| .000| .000|{ .000}.000 .000{ .000| .000] .000] .000 .000[ .000f{ .000{ .000] .000 .000f .000 .000| .000 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 3901 390 390
XIZ Pearsoﬂ * * * * * * * * * * * * * * * * * * * *
245 366 | 450 | 427 | 343 | 317 | 293 | 352 | .251| .364 | .465| 1.000| .521 | .491 | .449| .465 -.108 | .305 351 .288 276
Correlation
Sig. (2-tailed) .000f .000{ .000] .000] .000]{.000 .000{ .000| .000] .000] .000 .000{ .000f .000{ .000 .034f .000 .000{ .000 .000
N 3901 390f 390] 390] 390] 390] 390] 390] 390] 390] 390] 390f 390f 390| 390| 390 390 390 3901 390 390

181
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Xl XZ X3 X4 XS X6 X7 Xs X‘) Xll] Xll Xll X13 XH XIS X16 Yl YZ Y3 Y4 YS
Xl} Pearsoﬂ * * * * * * * * * * * * * * * * * * * *
276 | 268 | 389 | 406 | 382 .241 | .446 | .433 | .264 | .453 | .359| .521 | 1.000] .489 | .528 | .334 147 | .355 435 308 452
Correlation
Sig. (2-tailed) .000| .000{ .000}.000 .000[ .000| .000| .000{ .000| .000] .000] .000 .000| .000{ .000 .004| .000 .000| .000 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 3901 390 390
X14 Pearsoﬂ * * * * # * * * * * * * * * * * * *
543 | 493 | 570 479 .650 | 494 | 563 | 476 | 358 | .653 | 511 | .491 | .489 ] 1.000| .625 | .554 .010| .579 674 | .561 .635
Correlation
Sig. (2-tailed) .000| .000| .000|{ .000}.000 .000{ .000|f .000] .000] .000] .000] .000f .000 .000| .000 .845( .000 .000| .000 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 3901 390 390
XIS Pearsoﬂ * * * * * * * * * * * * * * * * * * *
507 469 | 588 | 542 | 543 | 456 | 558 | 494 | 284 | 590 | .554 | 449 | .528 | .625| 1.000| .594 .036| .566 591 | .569 .618
Correlation
Sig. (2-tailed) .000[ .000{ .000] .000] .000]{.000 .000f .000| .000] .000] .000] .000] .000[ .000 .000 482 .000 .000| .000 .000
N 3901 390f 390] 390] 390] 390] 390] 390] 390] 390] 390] 390f 390f 390| 390| 390 390 390 3901 390 390

81
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Xl XZ X3 X4 XS X6 X7 Xs X‘) Xll] Xll Xll X13 XH XIS X16 Yl YZ Y3 Y4 YS
X16 Pearsoﬂ * * * * * * * * * * * * * * * * * * *
538 | 540 | 686 | 482 .503 | .528 | .566 | .484 | 257 | .507 | .686 | .465| .334 | .554| .594 | 1.000f -.220 | .512 510 .551 441
Correlation
Sig. (2-tailed) .000| .000{ .000}.000 .000[ .000| .000| .000f .000f .000] .000] .000] .000] .000[ .000 .000f .000 .000| .000 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 3901 390 390
Yl Pearsoﬂ * * * * * * * * * * * *
-127 | -156 | -.171 | -.052|] .026]-.160 | .076] .140| .139 | .028|-.210|-.108 | .147 | .010] .036|-.220 1.000] .021 .069] -.155 458
Correlation
Sig. (2-tailed) .012| .002| .001| .303].608 .002| .134| .006] .006] .577] .000] .034| .004| .845| .482| .000 .678 172 .002 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 3901 390 390
YZ Pearson * * * * * * * * * * * * * * * * * * *
541 454 519 400 | 509 | 513 | 521 | 467 | 252 | 553 | 488 | .305| .355| .579| .566| .512 .021] 1.000]1 .651| .573 777
Correlation
Sig. (2-tailed) .000f .000{ .000] .000] .000]{.000 .000{ .000{ .000] .000] .000] .000] .000] .000] .000{ .000 .678 .000{ .000 .000
N 3901 390f 390] 390] 390] 390] 390] 390] 390] 390] 390] 390f 390f 390| 390| 390 390 390 3901 390 390
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Xl XZ X3 X4 XS X6 X7 Xs X‘) Xll] Xll Xll X13 XH XIS X16 Yl YZ Y3 Y4 YS
Y3 Pearsoﬂ * * * * * * * * * * * * * * * * *
537 421 538 428 575 521 | 513 | 468 | 269 | .600 | 476 | 351 | 435] .674| .591 | .510 .069| .651 1.000| .549 795
Correlation
Sig. (2-tailed) .000| .000{ .000}.000 .000[{ .000| .000| .000| .000f .000] .000] .000] .000| .000] .000| .000 172 .000 .000 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 390
Y4 Pearson * % % * ok * % * % % * * * * * * *ok * * *
S77 | 517 517 4141 .527 | 556 | 530 | 419 | .261 | .508 | .500 | .288 | .308 | .561 | .569 | .551| -.155 | .573 .549 | 1.000 .671
Correlation
Sig. (2-tailed) .000| .000| .000|{ .000}.000 .000f .000{ .000] .000] .000] .000] .000{ .000| .000| .000| .000 .002| .000 .000 .000
N 3901 3901 390 390 390| 390] 390] 390] 390 390 390 390 390 390 390 390 390 390 3901 390 390
Y, Pearson
S514%| 410%| .464%*] 407*| .573*| 476*| .581%*| .538*| .339*| .590*| .408*| .276*| .452*| .635%| .618*| .441*| .458*| .777*| .795*| .671* 1.000
Correlation
Sig. (2-tailed) .000f .000{ .000] .000] .000]{.000 .000{ .000{ .000] .000] .000] .000] .000] .000] .000{ .000 .000f .000 .000{ .000
N 3901 390f 390] 390] 390] 390] 390] 390] 390] 390] 390] 390f 390f 390| 390| 390 390 390 3901 390 390

12!
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185

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) -.094 169 -558 577

dendnualesing 155 .048 160| 3.233| .001 423 2.363
Anideiivioadng .049 .047 .046| 1.038]  .300 529 1.891
Aumsliims 134 041 139] 3.303| .001 589 1.698
fumsiadeszriiiayana 077 .050 072 1.543| 124 A471| 2125
dninsaszmingoasiud .085 043 .090| 1.998| .046 514 1.946
Anuguamiiug I 074 .051 074 1.448| 148 394| 2539
AumsiFouToeiuasdud .060 .043 064 1.414| 158 501 1.996
Aurdnsusiiazasn .000 .027 .000[ .010] .992 .830[ 1.205
fusm -.089 .058 -076[ -1.539] .125 431 2322
Frugeamantedouiiluns

Wt .015 .045 .016| .334| .738 450 2.223
Aumsdudiumsaaa .076 044 075 1.713| .087 541| 1.850
Aunszuums s 011 046 011 246 806 541 1.849
Auynans .031 .051 032 .600| .549 366 2.729
MutlszAnamwuaznann

B .066 .052 064 1.275| 203 A417|  2.399
Audnuazmanen 291 .053 285 5.462| .000 382 2618

a. Dependent Variable: $ U e WLIARDUNIIABAN
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Coefficients?

186

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) .055 .194 .285 776

Aendnuaiosng 017 .056 o1e| 296 767 412 2.428
Ansdoifivinsing .053 .054 047 984 326 529 1.891
Auanminadeumemenn .020 .059 019 334 738 388 2.579
AumsTifuing 124 047 120 2.644] .009 583 1.715
fMumsiaseszriayana -.063 .057 -056[ -1.113| .266 469 2.131
Annsaszmingeasiud 077 .049 o076 1567 .118 512 1.954
Ansguamitsug I 133 .058 125 2.274| 024 397| 2518
AnumsidonToaiuasiaud -.038 .049 -038[ -772| 441 499  2.003
Fundadusiiazyims -.016 031 -019[ -510 611 831 1.204
funm 021 .066 017| 320 .749 428| 2.336
fumsduasumsaaa 135 .051 126| 2.677| .008 547| 1.830
Aunszuoums iiEms -.008 .052 -008| -161| .872 541 1.849
fuyaans 024 .058 024  .414| 679 366 2.730
Munlszantmmuazqummw

o .097 .060 .088| 1.635| .103 418| 2.393
Audnyzmamenm 428 .060 393| 7.183|  .000 403|  2.484

a. Dependent Variable: Mugoamanseaoruilums liusms
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Tests of Normality
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Kolmogorov-Smirnov?

Statistic

df

Sig.

v @ o 14
AuendNyaioIAns

Y A~ ¢
AuToIFeteIAng

v Y
Audmwiadennamenn
v Y a
aumsTiusng
MumsAndeszIayAna

o YA

Y 2. s 9
AIUNTATEHUNIYOATITUM

1) a ¥
g mniuiIa
Y A o a 9
aumsirou Toanuas1du
v a @ 7 a
AuKAANINLAZUIMI
v
AT
) 1 A = 9 a
ureanursodniun lumsliuims
fumsdaaiumIaaa
v 9 a
uUNTEUIUMS TR
Y
G1uYAINT
uilszAnTmmuaznaanusms
MUSNHULMINEAN
Y v @ A o Y
NINITINAUANNIITNANANINT U]
Y v w A YL
NINIIWAUANNIISTNANADINANU TN
v v o oa 2
NNIIWAUANNTNANADINANNAT D
NNITIWEUANNIITAANRNAMINTTIN

AuTnAnAveIgnm

.094
.156
101
151
.149
118
.163
.138
161
.145
110
118
124
134
161
.096
118
141
124
157
.083

390
390
390
390
390
390
390
390
390
390
390
390
390
390
390
390
390
390
390
390
390

117
.094
.200
.242
.069
.104
.332
191
.102
.080
.063
.056
.146
.218
.235
.061
.000
.603
.093
.053
.075
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AUANNIISNANAYRIgNRT TAINI IATILHANINDADDBITINY

Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .638% .408 .400 41500 1.500]

. v a ' v Y o Y A o 3 v, o A Y. v
a. Predictors: (Constant), AMTUNMIAAADISHINYANG, mumﬂmﬁmi, AUFDTYIDIANT, ATUDNANHUDIANT, ATUTNIWLIATDUNN

NYNN

. v @ Y
b. Dependent Variable: A714943NANAVBIGNAT

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 45.490 5 9.098 52.826 .000%
Residual 66.135 384 172
Total 111.625 389

. v a 1 ' v Y a y A ¢ v o s ) )
a. Predictors: (Constant), AMUNMITAAADISHINYAND, ﬂ1uﬂ1§1ﬁﬂiﬂ15, ﬂ?u‘?ﬁﬂl{aﬂ\iﬂiﬂﬂi, ANUBNANHUDIANT, ATUTNIWLIAADNUNINNIYNIN

b. Dependent Variable: 714935 nAnAvDIgnM

Coefficients®

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) 1.288 134 9.598 .000
Auendnuaiosdng 173 .038 2245|4560  .000 534 1.874
Fueiiusesing .013 .040 .017 .329 743 580 1.725
duanmuadonmemenn .045 .040 .062| 1.114 .266 .498| 2.009
dmumsliiams .079 .034 113 2.341 .020 .663| 1.508
dumsiiadosziiayana .268 .040 .349| 6.759 .000 .580| 1.724

a. Dependent Variable: A2111935nsinAva g
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AuANNAISNANAYeIgNRIINMITU§ TaemsaniziauAoaFIny

Model Summary”

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 259% .067 .055 1.00875 1.239

. ) a 1 ' v Y a Y A~ 9 v o LS v
a. Predictors: (Constant), AMUNITAAADITUINYAAQ, ﬂ'luﬂﬁﬁl?i‘uiﬂ'li, ATUPDLTYIDIANT, AMUDNANHUBDIANT, ATU

ﬁﬂWWLL’Jﬂé’E}NVINﬂ'IfJﬂ'IW

b. Dependent Variable: 1WA IUANNIITNSNAINT U

ANOVA®
Model Sum of Squares df Mean Square Sig.
1 Regression 28.077 5 5.615 5.518 .000%
Residual 390.746 384 1.018
Total 418.823 389

a ' a 4 g o s 3
a. Predictors: (Constant), AUmM3IAAAeszHINYAAA, mums RS M3, Muveidessdng, Muendnyalosnns, Auanimuiadennia

NYNN

b. Dependent Variable: AW WA 1uANUIIInSnAINT IS

Coefficients?

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) 3.555 .326 10.898 .000
Fuendnuaiosdng -.077 .092 -056( -.837| .403 534 1.874
fufeifusesng -.205 .097 -137| -2.124 .034 580 1.725
dmanmimadeumanionm -.278 .098 -.197| -2.823 .005 .498| 2.009
dumsliiEms .030 .082 .022 .359 .720 .663| 1.508
dunsdadosznayana .329 .096 221 3.418 .001 580 1.724

a. Dependent Variable: 015 uAuAm993nsinae s g
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Model Summary”

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .634% 402 394 55679 1.788

. v a ' v Y a Yy A o o v o o 3 v )
a. Predictors: (Constant), ATUNMIAAADITHINYAND, ﬂ“«!ﬂﬁiﬂﬂiﬂﬁ, ANUFDLTEIDIANT, AUBDNANHUDIANT, ATUTNINLIAADUNNNIYNN

b. Dependent Variable: MN3MuANNIIINANRNANNTEN

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 79.904 5 15.981 51.548 .000%
Residual 119.047 384 .310
Total 198.952 389

. ) a 1 ' P Y a ¥y A o 3 v o LS P P
a. Predictors: (Constant), ANUNITAAADITHINYANG, mumﬂwmma, ATUTDLAYIDIANT, ATUDNANHUBIANT, ATUTANIWLUIAADUNIY

MYNIN

b. Dependent Variable: MMM5uduaLsinanaananuian

Coefficients?®

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. [Tolerance| VIF
1 (Constant) .750 .180 4.167 .000
duendnyaioadns .246 .051 .261] 4.821 .000 .534] 1.874
Anideiiuiosing .083 .053 .080| 1.547 123 .580] 1.725
duanmadenmemenin .163 .054 168 2.996 .003 .498] 2.009
dumsliuims .086 .046 .091| 1.886 .060 .663| 1.508
dumsfadeszniuyana .203 .053 .198] 3.815 .000 .580] 1.724

a. Dependent Variable: MW uamunuaesndndnnnnuian
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Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .665% 443 435 55278 1.778

. v a ' Y. Y a Y A g v, o o N v, v
a. Predictors: (Constant), ANMUNMTAAADISHINYANG, mumﬂwmms, ANUYDLTENDIANT, ATUDNANHUDIANT, ATUTNINLIAADUNIINIYNTND. b.

. Y v v 3
Dependent Variable: ﬂ?Wi’JNﬂWHﬂ’J'ﬂﬁNﬁﬂﬂﬂ?ﬁﬂﬂﬂ']'INGN%]

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 93.154 5 18.631 60.971 .000%
Residual 117.338 384 .306
Total 210.492 389

a. Predictors: (Constant), uM3IAnA0sznIeYAna, Aums IHUT s, Muserdeassans, duendnualesdns, Auammiiadounamenm

y
. v @ @ @
b. Dependent Variable: DTN INAUANUIITNANATINANNATTY

Coefficients?

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) .523 179 2.924 .004
duendnuafeadng .230 .051 .237| 4.545|  .000 534| 1.874
Anidroruioaing -.006 .053 -006| -.117|  .907 580 1.725
Arutmmandoum oy 180 054 180 3.335 .001 498| 2.009
dumshivine .100 .045 104 2.220| .027 .663| 1.508
dumsandosziayana .324 .053 .307| 6.130|  .000 580| 1.724

s
a. Dependent Variable: MNTIAMUANUISAFRANAANNAITY
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Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .668% .446 438 .58766 1.650
a. Predictors: (Constant), MUM3ARADIZHIYAAA, AumsTHiTms, AurpIEe109Ans, AutenSAYainsAnT, d1u
ﬁﬂWWLL’Jﬂﬁ’@NT’INﬂ18ﬂ1W
b. Dependent Variable: MW IuAUANNAITASAANINANMINIEN
ANOVA®

Sum of
Model Squares df Mean Square Sig.
1 Regression 106.581 5 21.316 61.725 .000%

Residual 132.611 384 .345
Total 239.192 389
a. Predictors: (Constant), UMIAAADIZNINYARA, Aums IHUT M3, FruelEi09Rns., AuendnYaiedAns, d1u
ﬁﬂ'lWlL'JﬂﬁlﬂiJVINﬂWﬂ1W
b. Dependent Variable: MW IuAUANNITASAAINAINIEIN
Coefficients®

Unstandardized Standardized Collinearity

Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. | Tolerance | VIF
1 (Constant) 324 .190 1.706| .089
Auondnuafosng 294 .054 285 5.475| .000 .534| 1.874
&nidoidiosnadng 181 .056 161 3.218| .001 580| 1.725
Muaamadoun

115 .057 .109| 2.016| .045 .498( 2.009
NMYNIN
dumsliuias 102 .048 099 2.120| .035 .663| 1.508
fumsiadoszniaynna .216 .056 .192| 3.844| .000 .580| 1.724

a. Dependent Variable: MNSINAUANNSAFNANAMINTZIN
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Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson

1 .658% 433 429 40494 1.554

. P A o a 9 9 o Y4 a vy 9 do yyy
a. Predictors: (Constant), mumiwauimnummum, ATUNTATEHUNIFOATIAUA, ATUAUNINNTUY 14

b. Dependent Variable: 771935 nsindvesgnsh

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 48.330 3 16.110 98.244 .000%
Residual 63.295 386 .164
Total 111.625 389

oy

. v A o a vy 9 v, a ¥ 9 &
a. Predictors: (Constant), mumimaﬂmnummum, ATUNTATEHUNFFOATIAUA, ATUAUNINNT

@

g

b. Dependent Variable: mmw%nﬁn’ﬁ&umqn%

Coefficients?®

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) 1.400 117 11.917|  .000
Amnsassminonsdui .180 .029 261| 6.139]  .000 .815| 1.227
Ansgmamitsug I .228 .039 .315| 5.902 .000 515 1.940
AnmsirouToaiuasidudh 159 035 234 4509 .000 545 1.835

a. Dependent Variable: A2111935nsinAvagn
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Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .267° .071 .064 1.00377 1.145
a. Predictors: (Constant), AU T1ion Toaduasaua, ﬁ'mmsmwﬁﬂi’%amﬁuﬁﬁ, ﬁ'wuﬂmmwﬁ Sufld
b. Dependent Variable: M5 uguaNNesnananniui
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 29.909 3 9.970 9.895 .000?
Residual 388.914 386 1.008
Total 418.823 389
a. Predictors: (Constant), AumsidouToafuasdud, drumsaszniniFeasdud, dunanmiisudld
b. Dependent Variable: 105308 11AN3NANAINT 1S
Coefficients®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) 2.938 291 10.091 .000
Ammsnszmindionniuh -335 072 -251| -4.617|  .000 815| 1.227
Ansnuamitind1d .069 .096 .049 720 AT72 515|  1.940]
AumsienTadunsdui .259 .088 196| 2.957 .003 .545] 1.835

a. Dependent Variable: 73 0@UAMM835 NS nA0INTUF



Y a o o J ' 1 a o
msnwmnﬁ 12 Naﬂ'li‘1/]@’é’ff]“]J’tffiJiJG]ﬁTuﬂ’JHJEHJW“L!‘ﬁﬁ$W31Qﬂmﬂ1@§1ﬁuﬁgﬁﬂﬂﬂ’ﬂﬂ

WindnAvesgnmenanuian TasnsinsizianunanooFany

Model Summary”

196

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 626" 392 .387 55979 1.728
a. Predictors: (Constant), ArumsigewTesfuandud, drumsaszviiniToandud, dugunmisud1d
b. Dependent Variable: MMN3 WM uANNIInANRINANNTEN
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 77.991 3 25.997 82.960 .000?
Residual 120.961 386 .313
Total 198.952 389
a. Predictors: (Constant), AumsidouToafuasdud, drumsaszniniFeasdud, dunanmiisudld
b. Dependent Variable: 135 3ufuAIL5nANAIINAMWS Fn
Coefficients®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) 1.023 162 6.301 .000
Awmsnszmiindionniud 315 .040 .342| 7.780|  .000 815 1.227
Auquamiiiud 257 .053 265 4.802|  .000 515 1.940
AumsdouTosfuanaud 152 .049 168 3.119]  .002 545 1.835

a. Dependent Variable: W3 WA U5 NSNAINAMNT AN
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Model Summary”

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .628% .394 .390 57463 1.658
a. Predictors: (Constant), ArumsigewTesfuandud, drumsaszviiniToandud, dugunmisud1d
b. Dependent Variable: s wdunusnsndannudle
ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 83.033 3 27.678 83.819 .000?
Residual 127.459 386 .330
Total 210.492 389
a. Predictors: (Constant), #1uM 3140 Tearuaaud, drumsasen ”ﬂi’%mﬁuﬁﬁ, ﬁ'mﬂmmwﬁé”uivlﬁ’
b. Dependent Variable: amswdinunsndnnauale
Coefficients?®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) .885 .167 5.310 .000
Amnsassminivonsidui 336 .041 .355| 8.095 .000 815| 1.227
Ansgmamitsug 1 246 .055 247 4.476 .000 515 1.940
AnimsiouToaiunsidud 165 .050 .176] 3.285 .001 545| 1.835

Y
. v v &
a. Dependent Variable: MUTWAUANVVITNANAINANNAS D
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Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 6472 418 414 .60046 1.535
a. Predictors: (Constant), ArumsigewTesfuandud, drumsaszviiniToandud, dugunmisud1d
b. Dependent Variable: MW INAIUANNISAFNANNMTATLI
ANOVA"
Model Sum of Squares df Mean Square F Sig.
1 Regression 100.021 3 33.340 92.472 .000?
Residual 139.171 386 .361
Total 239.192 389
a. Predictors: (Constant), #1uM 3140 Tearuaaud, drumsasen ”ﬂi’&?}ﬂmwauﬁﬁ, ﬁwuqmmwﬁ%”uivlﬁ'
b. Dependent Variable: MW3 1A UANITATNAMIAMINTZIN
Coefficients?®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) .753 174 4.323 .000
AnunmsassnindBonsiui 402 .043 .399| 9.278 .000 .815| 1.227
Ansgmamitsug I 341 .057 .322| 5.956 .000 515 1.940
AninsidouToeiunsdudh .061 .052 .061| 1.169 243 .545| 1.835

. v v v o
a. Dependent Variable: MUTWAUANVVITNANANINMTATET
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Model Summary®

Model

R Square

Adjusted R Square

Estimate

Std. Error of the

Durbin-Watson

1 .733%

.537

527

.36839

1.580]

a. Predictors: (Constant), ATUSNHALNNMENIN, Sumaasasiiazusmg, aunszuaums iusms, Susim, Sumsdadsumsaaia,

v ' A a Y a P a a a v
mummmwaaﬁmuﬂumﬂwmmi muﬂszammwuazﬂmmwmms, ANUYADINT

b. Dependent Variable: 711935 nsindvesgnsh

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 59.918 8 7.490 55.189 .000?
Residual 51.706 381 136
Total 111.625 389

. FY v a o ¢ a P Y a v v LA g
a. Predictors: (Constant), ATUANHUSNNNMYNIN, ATUNGANUNLASUITNNT, ﬂWuﬂi%']J’Juﬂﬁi‘ﬂUiﬂﬁ, ATUIINY, AUMITAAUTTUNITANIA, ATUTDINN

A 4 Y a ) a a a v,
ﬁi@ﬁﬂWHﬂ1uﬂ1§1ﬁUiﬂﬁ, ﬂ'lul]§3ﬁﬂ‘ﬁﬂ1WLlﬁ$ﬂﬂ!ﬂ1WUiﬂ1§, AUYAAINT

b. Dependent Variable: 1714945 nAnAYDIgNA1

Coefficients?

Unstandardized |Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) 1.157 124 9.309 .000
Aundasausiinziing .061 .021 112| 2.967| .003 853 1.173
fusm .170 .042 1991 4.029 .000 497 2.012
Fugomanoraniiluns
.- .005 .035 .008 .155 .877 474 2.110)
dmmsdadiunsnan -.125 .033 -.170| -3.766 .000 597 1.676
Aunsziumshiims .088 .035 116 2541 011 584 1.712
dwnang .213 .038 .305] 5.668 .000 419 2.387
dulsziminmuazqunmiing 214 .040 .283] 5.389 .000 441 2.266)
Fudnsazmamonn .007 .040 009 .173| .863 431 2321

. ¥ o Y
a. Dependent Variable: ﬂ’ﬂ:umiﬂﬂﬂaéumgﬂm
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Model Summary®

Model

R Square

Adjusted R Square

Std. Error of the

Estimate

Durbin-Watson

1

4242

.180

163

.94948

1.424

a. Predictors: (Constant), ATUSNHALNNMENIN, Sunaasasitazu3mg, aunszuaums iusms, Susim, Sumsdadsumsaaia,

] A & Y a v a a a v
ﬂTL!T’EN‘1/|N1'i§’f)ﬁﬂ1'14‘l/]1ﬂﬂ1ﬂ’ﬁ1]§ﬂﬁ‘ ﬂ1uﬂszammwuammmwmmﬁ, AUYAINT

b. Dependent Variable: A1M5 M@ UANUISANANNTLE

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 75.344 8 9.418 10.447 .000?
Residual 343.479 381 .902
Total 418.823 389

. FY v a o ¢ a v Y a v v LA v
a. Predictors: (Constant), ATUANEUENNNYNIN, ATUNGANUNLASUINT, ﬂWuﬂi%']J’Juﬂﬁi‘ﬂUiﬂﬁ, ATUIINY, AUMITAAUTTUNITANIA, ATUTDINN

A 4 Y a ) a a a )
ﬁi@ﬁﬂ?uﬂiuﬂﬁiﬁﬂiﬂﬁ, ﬂ'l‘lnll]53ﬁﬂ‘ﬁﬂ1Wllﬂ$ﬂﬂ!ﬂ1WUiﬂ1§, AUYAINT

b. Dependent Variable: 1MN33u1uAMnANAINS VS

Coefficients?

Unstandardized |Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) 2.911 .320 9.088 .000
Anumdasasiiniing 170 .053 160 3.185[ .002 853 1.173
dusm 116 .109 .070] 1.064 .288 497 2.012
Furosmanioaaiiluns
.- -.263 .089 -.199| -2.958 .003 474 2.110]
Ammsdumiumsaaa -.218 .086 -153[ -2.542| .011 597 1.676
Aunszuumshiing .320 .089 2218 3591  .000 584 1.712
duynains .041 .097 .030 420 .675 419 2.387
dalsz@minmuazqummiang .227 .102 155 2.218 .027 441 2.266
dudnyuznamenm -.390 .102 -.271| -3.830 .000 431 2.321

a. Dependent Variable: awmsawudwanuassndnaniniug
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Model Summary®

Std. Error of the
Model R R Square [Adjusted R Square Estimate Durbin-Watson

1 674° 455 443 53353 1.790}

a. Predictors: (Constant), A1USNHALNNMENIN, MuRaasasiazU3My, aunszurums usms, Susim, Sumsdudsumsaaia,

v ' A a Y a v a a a v
ﬂTLl"HENﬂN'Wﬁﬁ]ﬁﬂ1u‘1/|1uﬂﬁcl‘1’miﬂﬁ, ﬂTLl“lli$ﬁ‘V|'ﬁﬂWWlLa3ﬂiuﬂ1W‘U§fﬂﬁ, ANUYAAINT

b. Dependent Variable: MN3MuANNIIInANRINANNTEN

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 90.498 8 11.312 39.740 .000?
Residual 108.454 381 .285
Total 198.952 389

. FY v a o a v Y a v v VoA y
a. Predictors: (Constant), ATHANHULNNNYNIN, ATUNAANUNLASUINT, ﬂWuﬂi%'U’Juﬂ'lich’Uiﬂ'li, ATUITIAY, UM TAAUTIUNITANIA, ATUFDINN

A 4 Y a V. a a a v,
’Vi‘jﬂﬁﬂ'}uﬂﬁluﬂﬁlﬁﬂiﬂﬁ, muﬂszﬁmﬂmua:ﬂmm‘wmmi, AUYADINT

b. Dependent Variable: MW5 W8 1AM AANAINANNE Fn

Coefficients?®

Unstandardized |Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) .725 .180 4.030 .000
Aundataaiiazaiing .025 .030 .035 .843 400 .853| 1.173
fusm .215 .061 .188] 3.509 .001 497 2.012
Fugomarioraniilums
Wi .109 .050 120 2.187 .029 474 2.110
Aumsdudiunsaaa -.088 .048 -.090| -1.834 .067 5971 1.676
Aunszuuns i .005 .050 .005| .104| .918 584 1.712
Auyains 217 .054 .233] 3.988 .000 419 2.387
AnnlszAninmuazqunmiiang .204 .058 201 3.538 .000 441 2.266
Audnyaiznmonm 116 .057 A117)  2.028 .043 431 2321

a. Dependent Variable: awswduanuassnindannaiuidn
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Model Summary®

Model

R Square

Adjusted R Square

Std. Error of the

Estimate

Durbin-Watson

1

7322

.536

.526

.50640

1.832

a. Predictors: (Constant), ATUSNHALNNMENIN, Sunaasasitazu3mg, aunszuaums iusms, Susim, Sumsdadsumsaaia,

] A & Y a v a a a v
ﬂTL!T’EN‘1/|N1'i§’f)ﬁﬂ1'14‘l/]1ﬂﬂ1ﬂ’ﬂll§mi ﬂmilszammwua:ﬂmmwmmi, AUYAINT

¥
b. Dependent Variable: m‘wsmﬁmmmﬁ]qsnnﬂamr\mmm%

202

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 112.786 8 14.098 54.976 .000?
Residual 97.706 381 .256
Total 210.492 389

. FY v a o ¢ a v Y a v v LA g
a. Predictors: (Constant), ATUANEUENNNYNIN, ATUNGANUNLASUINT, ﬂWuﬂi%']J’Juﬂﬁi‘ﬂUiﬂﬁ, ATUIINY, AUMITAAUTTUNITANIA, ATUTDINN

A 4 Y a ) a a a )
ﬁi@ﬁﬂWHﬂ1uﬂ1§1ﬁUiﬂﬁ, ﬂ'l‘lnll]§3ﬁﬂ‘ﬁﬂ1WLlﬂ$ﬂﬂ!ﬂ1WUiﬂ1§, AUYAINT

)
b. Dependent Variable: MNTWAMUANUIISAS AR NUAa T

Coefficients?

Unstandardized |Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. [Tolerance| VIF
1 (Constant) .395 171 2.313 .021
durdadaaiiaziing .010 .028 .014 .365 715 .853] 1.173
Fusm 212 .058 .181] 3.659 .000 497]  2.012
Fruseamaniean i lums
Wi .056 .048 .060| 1.179 .239 474 2.110)
dumsdussunisaain -.080 .046 -.080| -1.762 .079 .597] 1.676
dmnszumumshinims .076 .048 .073| 1.596 111 .584| 1.712
dyaains .362 .052 379 7.022 .000 419 2.387
dunlszanamuazauninims .166 .055 .159] 3.030 .003 441 2.266
dudnuaznamenw .084 .054 .082] 1.545 .123 431 2.321

P
a. Dependent Variable: AMMIIWNUANNISAFAAINANNAI TS
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Model Summary®

Model

R Square

Adjusted R Square

Std. Error of the

Estimate

Durbin-Watson

1

.675%

455

444

.58481

1.719)

a. Predictors: (Constant), ATUSNHALNNMENIN, Sunaasasitazu3mg, aunszuaums iusms, Susim, Sumsdadsumsaaia,

] A & Y a v a a a v
ﬂTL!T’EN‘1/|N1'i§’f)ﬁﬂ1'14‘l/]1ﬂﬂ1ﬂ’ﬂll§mi ﬂmilszammwua:ﬂmmwmmi, AUYAINT

b. Dependent Variable: MW IMAIUANNIITAANANINMNMINIZIN

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 108.890 8 13.611 39.799 .000?
Residual 130.302 381 .342
Total 239.192 389

. FY v a o ¢ a v Y a v v LA g
a. Predictors: (Constant), ATUANEUENNNYNIN, ATUNGANUNLASUINT, ﬂWuﬂi%']J’Juﬂﬁi‘ﬂUiﬂﬁ, ATUIINY, AUMITAAUTTUNITANIA, ATUTDINN

A 4 Y a ) a a a )
ﬁi@ﬁﬂWHﬂ1uﬂ1§1ﬁUiﬂﬁ, ﬂ'l‘lnll]§3ﬁﬂ‘ﬁﬂ1WLlﬂ$ﬂﬂ!ﬂ1WUiﬂ1§, AUYAINT

b. Dependent Variable: M5 INAIUANN

Coefficients?

Unstandardized |Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) .596 .197 3.022 .003
dundadusiuazing .040 .033 .050] 1.218 .224 .853] 1.173
Fwim .138 .067 .110] 2.053 .041 497 2.012
Fudosmarsoaatuiilums
.- 119 .055 .120| 2.176 .030 A74)  2.110)
Aumsdumiumsaaa -114 .053 -106 -2.165| .031 597| 1.676
Aunszuums o .050 .055 -.045| -903| .367 584 1.712
duyains .231 .060 .227| 3.881 .000 419 2.387
dulsz@minmuazqummiang .260 .063 .235] 4.126 .000 A441)  2.266
dudnyazmamenn .218 .063 .200| 3.465 .001 4311 2.321

a. Dependent Variable: MNSINAUANNSAFNANAMINTZIN
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Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 703" 494 490 38242 1.500]
a. Predictors: (Constant), Anuianelaludnmlszaumemsama, quainnaud, mwdnualesdns
b. Dependent Variable: 1714935 nsAnAvDIgNA1
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 55.173 3 18.391 125.753 .000%
Residual 56.452 386 .146
Total 111.625 389
a. Predictors: (Constant), Anufianelaludnnlszaumemsnaia, aaiainnaud, mwdnuaiesdns
b. Dependent Variable: 1714945 nAnAv0IgnA1
Coefficients®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) .956 .129 7.404 .000
mwdnuaiosring .074 .064 .078] 1.156 .003 .290| 3.447
Aumanudh .294 .051 341 5.736 .000 3701 2.700
anwitaneloludmszauma
- .332 .068 337 4.894 .000 .276] 3.619

a. Dependent Variable: mwmﬁnﬁnﬁﬁumgﬂﬁﬁ
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Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 218° 047 .040 1.01665 1.150]
a. Predictors: (Constant), Anuianelaludnmlszaumemsama, quainnaud, mwdnualesdns
b. Dependent Variable: 1035308 11A1M3NANAINT IS
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 19.866 3 6.622 6.407 .000%
Residual 398.957 386 1.034
Total 418.823 389
a. Predictors: (Constant), Anufianelaludnnlszaumemsnaia, aaiainnaud, mwdnuaiesdns
b. Dependent Variable: 153§ 1uANNnANA NSV
Coefficients®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) 3.353 .343 9.770 .000
nmdnyafoaing -.662 .169 -.361| -3.912 .000 .290| 3.447
Aumanudh 405 .136 242 2.968 .003 3701 2.700
anwitaneloludmszauma
127 .181 .066 .702 483 .276] 3.619
msaaa

a. Dependent Variable: M5 0AUAMMI5NTNA1INTUS
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Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .680° 463 .459 .52618 1.724
a. Predictors: (Constant), ANwisnalaluduilszaumamsnain, gumanaum, nmanuaieasns
b. Dependent Variable: M5 uguaNsinanannanuian
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 92.080 3 30.693 110.859 .000%
Residual 106.872 386 277
Total 198.952 389
a. Predictors: (Constant), A1wfewa Ty ludutlszaumamsaain, guannaud, nmanuaiesnns
b. Dependent Variable: A1M5 Mg 1UANUISAANANAAMMG AN

Coefficients?

Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |Tolerance| VIF
1 (Constant) 372 178 2.096 .037
mwdnyaiosing 267 .088 212| 3.055 .002 290 3.447
AuA1nsIdud .287 .071 249 4.064 .000 .370( 2.700
anuitane Ty luawszaums
.363 .093 .276| 3.888 .000 .276( 3.619
N1IADIA

a. Dependent Variable: M3 0@ U895 nsndInANLian
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9
[ (% a 4 a
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Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 7128 .507 .503 .51859 1.728
a. Predictors: (Constant), ANwisnalaluduilszaumamsnain, gumanaum, nmanuaieasns
b. Dependent Variable: amsudanusnsndnnanudale
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 106.683 3 35.561 132.229 .000?
Residual 103.809 386 .269
Total 210.492 389
a. Predictors: (Constant), Anufianelaludnlszaumemsnaia, guiainnaud, awdnuaiedns
b. Dependent Variable: s diniusnsndsnaudale
Coefficients®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |[Tolerance| VIF
1 (Constant) .067 175 .382 .702
ndnuafosring 223 .086 171 25582 .010 290 3.447
quiandui .200 .070 169| 2.871 .004 3701 2.700
anwiane lvludamiszauna
- 572 .092 4221 6.209 .000 .276( 3.619

Y
. v v &
a. Dependent Variable: MUNTWAUANVVITNANAINANNAT D
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Model Summaryb

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .692% 479 475 .56834 1.573
a. Predictors: (Constant), ANwisnalaluduilszaumamsnain, gumanaum, nmanuaieasns
b. Dependent Variable: MW IuduaNNIsASNAINAINIEIN
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 114.509 3 38.170/ 118.168 .000?
Residual 124.683 386 .323
Total 239.192 389
a. Predictors: (Constant), Anufianelaludnlszaumemsnaia, guiainnaud, awdnuaiedns
b. Dependent Variable: MW INAIUANUSNANANNATATLIN
Coefficients®
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics
Model B Std. Error Beta t Sig. |[Tolerance| VIF
1 (Constant) .031 192 162 .871
nmdnvsiosing 466 .095 336 4.924]  .000 290 3.447
fuasFuh .286 .076 .226| 3.747 .000 .370] 2.700
anuitaweloludauilszauna
- .268 101 .185| 2.652 .008 .276] 3.619

. v v v o
a. Dependent Variable: MUIWAUANVVITNANANINNMTATET
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