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The purposes of the research were to 1) study the personal factors of the insured persons toward

the services of Phranakhon Si Ayutthaya Hospital; 2) examine the satisfaction levels of the insured
persons toward the services of Phranakhon Si Ayutthaya Hospital under the Social Security Scheme: and
3) compare the satisfaction levels classified by personal factors of the insured persons toward the services
of Phranakhon Si Ayutthaya Hospital. The sample group consisted of 398 insured persons who selected
the services of Phranakhon Si Ayutthaya Hospital. The instrument used to collect the data was a
questionnaire. The statistical analysis was performed by frequency, percentage, mean, standard deviation,
t-test, F-test and LSD. .

The findings revealed that:

1. Most insured persons were female, aged over 36 years and domiciled in Phranakhon Si
Ayutthaya. They work in the production lines in industrial companies or factories. The length of
working was 1-4 years and the duration of participating in the scheme was 1-5 years. They used the
services once or twice in the medical division.

2. The insured persons were satisfied respectively with the services of Phranakhon Si Ayutthaya
Hospital under the Social Security Scheme in the registration aspect, the doctors and nurses’ treatment
aspect, and medical distribution aspect at a high level. Overall, the satisfaction toward the location and
facilities was at a moderate level.

3. The insured persons with various ages, domiciles, workplaces, work characteristics and length

of working had different satisfaction levels at a significant level of .05:





