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The research objectives were 1) to study the personal factors of the service receivers
using Thai Traditional Medicine at Bangplama Hospital; 2) to study factors affecting the decision making
of using Thai Traditional Medicine provided by Bangplama Hospital; and 3) to compare personal
factors affecting the decision making of using Thai Traditional Medicine of the service receivers
at Bangplama Hospital. The sample consisted of 294 service receivers of Thai Traditional
Medicine at Bangplama Hospital. The instrument was a questionnaire. The data were analyzed
by using percentage, mean, standard deviation, t-test, f-test and LSD. The findings indicated that:

1. Most service receivers were females, aged between 41-50 years. They were
graduates and their job was the government officers or state enterprise officers. Their average
monthly income was 20,001 baht or more. They were married and could redeem their medical
fee from the fringe benefit.

2. The service factors, staff / personnel, procedures, distributing channels, physical
environment, prices and marketing promotion affected respectively the decision making of the
service receivers at a high level, |

3. The service receivers with various genders, ages, education levels, monthly
incomes, marital status and medical fringe benefits had different factors of using Thai Traditional

-Medicine at a significant level of .05.





