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ABSTRACT . 210735

This research aimed to : 1) study the opinion levels of children’s and youngsters’ relatives
towards the management of the Observation and Protection Centre and the Vocational Training Centre ;
2) compare the opinion levels of the children’s and youngsters’ relatives towards the management of
the Observation and Protection Centre in relation to their fundamental factors; 3) compare the opinion
levelstowards the management of the Vocational Training Centre in relation to their fundamental
factors; and 4) compare the opinion levels of the children’s and youngster’s relatives towards the
management between the Observation and Protection Centre and the Vocational Training Centre. The
samples consisted of 70 relatives visiting children and youngsters at the Observation and Protection
Centre, and the other 70 relatives visiting children and youngsters at the Vocational Training Centre. The
research instrument was a questionnaire. Statistical analysis was performed by frequency, percentage,
arithmetic mean, standard deviation, t-test, F-test and LSD. The findings are indicated as follows :

1. The highest levels of the relatives’ opinions towards the management of both
centres were found as a whole. The highest levels of the opinions were found on welfare for the
children and youngsters, and the centres’ ethics. High levels of the relatives’ opinions were
found on the two centres’ services. High levels of the relatives’ opinions were found at the
Observation and Protection Centre on the personnel , and buildings and location , and high levels
of their opinions were found at the Vocational and Training Centre.

2. Differences in the children’s and youngsters’ relatives educational background at
the Observation and Protection Centre affected differences in their opinions towards the
management as a whole, but differences in the relatives’ occupations affected differens in their
opinion levels towards the centre’s personnel with the statistically significant level of .05.

3. Differences in the children’s and youngsters’ relatives educational background at
the Vocational and Training Centre affected differences in their opinions towards the management
on buildings and location , and services , but differences their occupations affected their opinions
towards the management on the centre’s services and ethics with the statistically significant level of .05.

4. The opinion levels of the children’s and youngsters’ relatives towards the
management of the two Centres were different on the personnel with the statistically significant

level of .05.





