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ABSTRACT

210738

The purposes of this research were to: 1) examine behaviors of Thai and foreigners tourists;
2) study the tourists’ levels of satisfaction; 3) investigate the tourists’ levels of opinion on management;
4) compare the tourists’ levels of opinion on management, classified by their personal factors; 5) compare
the tourists’ levels of satisfaction, classified by their personél factors and behaviors; 6) explore the
relationship between the tourists’ levels of opinion on management and their levels of satisfaction. The
sample group consisted of 400 Thai and foreign tourists. The research instrument was a questionnaire.
Statistical analysis was performed using frequency, percentage, mean, standard deviation, t-test, F-test, LSD.,
the Chi-square test, and Pearson correlation coefficient. The findings indicated the following;

1. Most Thai tourists came for sightseeing and relaxation. They came by their own cars in
groups of 2-5 persons, spending 1-2 hours each time. They spent about 101-500 baht for a visit.
Information on the tour was provided by family and friends. Most foreign tourists came here to relax with
a group tour, spending 2-3 hours for each visit. They spent 501-1,000 baht for the trip. Information was
supplied by the Tourism Authority of Thailand.

2. The tourists who visited the Bang Pa-In Palace were highly satisfied with the services
provided by staff, process of servicing, facilities, and location.

3. The tourists’ level of opinion on management was high in terms of services planning,
services organization, motivation and quality of service control.

4. -As a whole, tourists with different careers had different opinions, regarding service planning,
and service organization. Tourists with different monthly incomes had different opinions concerning the
quality of service control. In addition, tourists from different countries and hometowns had different opinions
in terms of service planning with a statistically significant level of .05.

5. As a whole, tourists with different careers, monthly incomes, domiciles, traveling expenses,
and sources of information had different levels of satisfaction. In addition, foreign tourists with different
nationalities had different levels of satisfaction with facilities with a statistically significant level of .05,

6. The tourists’ level of opinion on management of Bang Pa-In Palace related to the level of

satisfaction to a low to moderate degree with a statistical significance level of .05.





