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This research aimed to 1) study the training behavior of staff of State Railway of
Thailand, 2) study the satisfaction levels from training of staff of State Railway of Thailand,
3) compare the satisfaction levels from training divided by personal factors, and 4) compare the
satisfaction levels from training divided by the training behavior of staff of State Railway of
Thailand. The sample group consisted of 200 trainees under the curriculum “Appointing the
6" level staff to the 7" level staff (promotion)”. The research tool was the questionnaire. The
statistical analysis was performed by percentage, mean, standard deviation, F-test, and LSD.

Findings indicated that:

1. most trainees were 40-47 years old. They were high school graduates/vocational
graduates. The period of their performance was over than 26 years and they were married.

2. the speakers of the administrative curricula should be the personnel administration
staff who were interested in dangerous topics. They should join the training on time and attend
all subjects in order to get promoted and to develop moderately their knowledge after training.
They needed to train the curriculum of increasing staff’s efficiency.

3. overall, the satisfaction levels from training for staff performance, contents, speakers,
and surroundings and facilities were at a high level.

4. staff with different education backgrounds were satisfied with the contents, speakers,
staff performance, and surroundings and facilities at a significantly different level of .05.

5. staff with different interests of training topics, uses of training, knowledge
development after the training and needed curricula satisfied with the contents, speakers, staff

performance, and surroundings and facilities at a significantly different level of .05.





