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This research aimed to: 1) study people’s personal factors in using services of title
deeds for pieces of land at the Land Survey Direction Center in Uttaradit Province; 2) study the
people’s satisfaction levels in using the services; and 3) compare the people’s satisfaction levels
in using the services classified by their personal factors. The samples were 250 service users. The
instrument was a questionnaire. Statistical analysis was employed using percentage, mean,
standard deviation, t-test, and F-test. The findings indicated the following:

1. Regarding the personal profile, people who used the services were male and female
with the same number. Their ages were 21-30. They had primary education, earned their living as
employees in companies/state enterprises, and their incomes per month were baht 5,001-10,000.

2. High levels of the people’s satisfaction in using the services were found on facilities,
and public relation, but moderate levels of their satisfaction were found on the officers in services,
the service procedures, and instruments used in the services.

3. Differences in the people’s ages, education levels, occupations, and incomes related
to differences in their satisfaction in using the services of title deeds for pieces of land at the

statistical significant level of .05.





