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The research aimed to: 1) study the factors in working of employees ‘at Nipro
(Thailand) Co. Ltd.; 2) examine employees’ levels of welfare satisfaction; 3) compare employees’
levels of welfare satisfaction in relation to personal factors; and 4) compare employees’ levels of
welfare satisfaction in relation to their factors in working. The samples consisted of 200
employees. The research instrument was a questionnaire. Statistical analysis was performed by
percentage, arithmetic mean, standard deviation, t-test, F-test and pair difference test with LSD.

The findings indicated the following :

1. Most employees applied in person for the job. The office was near their home. They
travelled to work by bus provided by the company. Their working hours were from 7.30 am. to
7.30 pm. or 7.30 pm. to 7.30 am. Their part-time work period was 61-80 hours.

2. The employees’ welfare satisfaction was at a low level when it was analyzed as a
whole. When analyzed individually, satisfaction was at a moderate level regarding health, and
recreation, but at a fow level with regard to economy, education, and professional development.

3. Differences in the employees’ age, educational background, monthly income, and
length of service caused different satisfaction levels with a statistically significant level of .05.

4. Differences in employees’ working hours yielded satisfaction levels with a

statistically significant level of .05.





