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The purposes of this research were to 1) study the surrounding factors, 2) study the
levels of the job satisfaction, 3) compare the levels of the job satisfaction divided by personal
factors, and 4) compare the levels of the job satisfaction divided by surrounding factors of the
production staff at H-ONE Parts (Thailand) Limited. The sample group was 215 production staff.
The research tool was the questionnaire. The data were analyzed by percentage, mean, standard
deviation, t-test, F-test and LSD.

Findings are as follows:

1. The welfare was an interesting reason for most production staff who applied for jobs
by themselves. They went to work by motorcycles. The regular work hours were from 08.00 to
17.05 and their overtime hours were 50-59 hours per month.

2. Overall, all aspects of the levels of the job satisfaction: job characteristics, stability
and progress, colleagues, places and facilities were at the highest levels. Their superior officers
were at a high level.

3. The levels of the job satisfaction of staff with different sexes and ages were not
different. Staff with different marital status, educational levels, job positions, monthly incomes
and periods of employment had different satisfaction levels at a significant level of .05.

4. The staff with different recruitment, means of transportation, and amount of
overtime had no different satisfaction levels. The staff with different reasons of working and

regular hours had different satisfaction levels at a significant level of .05.





