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ABSTRACT 21076 )

This study aimed to: 1) examine students’ levels of opinions on management of the industrial
technology programs at Rajabhat universities in central Thailand; 2) examine levels of the students’
satisfaction towards the management of the programs; 3) compare levels of the students’ opinions on the
management of the programs in relation to their personal factors; 4) compare levels of the students’
satisfaction towards management of the programs in relation to their personal factors; and 5) determine
the relationship between the students’ levels of opinions and their satisfaction towards management of
the programs. Data was gathered from 347 students in the industrial technology programs at Rajabhat
universities in central Thailand. Statistical analysis was employed using frequency, percentages, means,
standard deviation, t-test, F-test, and Pearson correlation coefficient. Findings are indicated as follows:

1. Levels of the students’ opinions on management of the industrial technology programs were
moderate regarding planning, organization, motivation, and control.

2. The students were highly satisfied with the programs in terms of educational materials,
curriculum, staff, and services. However, moderate levels of satisfaction were found on the programs’
facilities.

3. Differences in the students’ ages and academic years related to differences in their levels
of satisfaction towards management concerning planning. Differences in the students’ choices of
universities related to differences in their levels of opinions towards management concerning
organization and motivation at the statistical significance level of 0.05.

4. Difference in the students’ genders related to differences in their levels of satisfaction
towards the programs’ staff. Differences in the students’ academic years related to differences in their
levels of satisfaction towards the programs’ facilities and staff. Differences in the students’ choices of
universities related to differences in their levels of satisfaction towards facilities, educational
materials, and staff at the statistical significance level of 0.05.

5. The students’ levels of opinions on management of the industrial technology programs
related to their levels of satisfaction towards the programs’ management at moderate to low levels at

the statistical significance level of 0.01.





