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Abstract

The Phufa Development Project, with supports and participation of m%r?y4§1§111c
agencies, centers mostly in two districts of Nan, i.e. Bor Klue and Chalerm Prakiat. The Project
focuses its operation in Tambon Phufa, with a population of 2,954. In addition, the Center had
134 farming families working within the 2,000 rais of the Center and outside. These members
receive intensive supports from public agencies involved. At policy level, emphasis is based on
participation of villagers to ensure sustainable development. in this research on estimating
villagers’ level of happiness or appreciation, we have adopted the Gross National Happiness-
GNH indices as a measure of customers’ satisfaction, or happiness of villagers. These GNH
indices should be viewed in conjunction with other indicators, especially economic ones, to
ascertain sustainable development based on participation and sufficiency economy. Interpretation
of impacts of public services and consequential village satisfaction is made from data obtained
through the Yamane sampling method, 25 %, on 618 households. The results indicate that sample
population have the highest level of satisfaction in cultural aspects (x = 7.21 out of 10
maximum), followed by social and community aspect and health aspect. Least satisfaction is
found in economic aspect which is closely related to appreciation of public agency roles in

resources management, especially highly contentious land uses and land ownership.



