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Sutthiporn Naktrakoon 2012: The Study of Requests in Thai and English. Master of Arts
(Applied Linguistics), Major Field: Applied Linguistics, Department of Linguistics.

Thesis Advisor: Miss Pananda Lerlertyuttitham, Ph.D. 143 pages.

This research is aimed at 1) studying requests in Thai and English. 2) Comparative strategies
of requests in Thai and English. 3) The factors related to the strategies, such as power, social distance

and ranking of imposition are also investigates.

The data are drawn from 30 questionnaires each in Thai and English. The data analysis from
questionnaires is comparative strategies of requests in Thai and English and considerate the factors
related to the strategies, such as power, social distance and ranking of imposition are also investigates.
Base on the frameworks developed by Blum-Kulka (1984, 1922) and Brown and Levinson (1978,
1987)

It is found that requests strategies in Thai are divided into 12 types: imperating, want
statement, query preparatory, giving reasons, apologizing, thanking, making addressee feel good by
complimenting, emphasizing of requests, reducing in rank of impositions, offending, promising and
hints. It is found requests in English are divided into 13 types: asking for possible, giving reasons,
want statement, defending, warning, hints, apologizing, thanking, giving options and suggestions,

making addressee feel good by complimenting, hesitating and reducing in ranking of impositions.

Consideration for factors related to requests in Thai and English. It is found that social status
and social distance are the important factors while the ranking of imposition is not. For requests in
English, the main factors related to the request strategies are the social distance and ranking of

imposition. However, the social distance doesn’t play an important role in request in English.

Student’s signature Thesis Advisor’s signature
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A: How big is the moon?

B: Not as big as the earth.

A: How big is the earth?

B: Big enough.

A: How big is big enough?

B: Stop asking questions and eat your cereal.
A: Could you pass the milk and sugar?

B: I told you not to ask questions: now get on with your breakfast.
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1.  While you are on the phone, you would like to note something and ask for a

paper and a pen. What would you say?

1.1 Assume that you are a person of higher status who makes a request to a stranger

(e.g. professor-student or manager-employee).

1.2 Assume that you are a person of higher status who makes a request to a person

whom you don’t know personally (e.g. professor-student or manager-employee).

1.3 Assume that you are a person of higher status who makes a request to a person

who is close to you (e.g. professor-student or manager-employee).
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Sir, I am just on the phone,  could you perhaps help me?
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I need a paper and pen to take a note.
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Mike, can you please help me?
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I have to take a note and need a paper and pen.
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Jack, I want a pen and a paper to make a note.

o oA 3 J a v v W oA X 9y v Y A
AIDYIN 9 HJHﬁﬂ?LmTﬁﬂ!LﬂfJ'JﬂUﬂ‘U@'J@ﬂ']\ﬁ/l 6 Gﬁﬂﬂﬂlﬂﬁﬂﬁllﬁgaﬂﬂmﬂﬁﬂﬂm

o ' o o I ' o A o
ﬁﬂ’]uﬂ’]W‘ﬂ’NﬁQﬂNl‘ﬂ’]lﬁﬂNﬂu uu‘ﬁ@ lf]JuEj:ﬁ'lllQTuﬂuL!ﬁZﬁﬂUTNﬁuﬂﬁuuﬂu Quuﬂﬂl@%}@q

]
= A

= Y Y = Y v A 2 Ao A
WUITYNFDUATATNAIYNITUDIDINUTAIAITUADINITUDIAULDOINUN  BIUATNUTAIAIY

Y v Y A
ADINTVDIRVDFDIAD “want”
<3
3. msowanuduli'ld (query preparatory)

¥ ) & v < =
ﬂTi"llf]ifNﬂﬁqu“l/l‘ﬁ’E)’E)ﬁJLL’U’]JﬂTiﬂTlJﬂ’NﬂJL‘]Jqu,‘]JVl,@ WUNTOANNEINTD AW

wuls anundluly Idvesdgnuedeshiinnuaula lumsfiaawasiduedoaldveiosly

U

A gy Y= oA < ° A2 9 9 a '
Wﬁ'ﬂllllﬂ]lﬂ GBQE‘]JLL‘]J‘]JﬂﬁEJT]TJHﬁ]SL‘]JH‘]JiSIﬂﬂﬂ”Iﬂ"l?JVIﬂJ‘L!@]HﬂTJEJﬂiEJ"I%’JEJ@]"N"] YU “can”



82

3 4 ° a @ a .
“could” “may” “would” 1ludu iodi 190 mwiinneuSU-UHIas (ves-no questions) 14dgn

9 Y A 1 o o 9 Y A ]
voFodldasnasunansamemumveiedlanse h
U 1 d'
#198199 10

1

Would you please don’t smoke here?
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Sir, may [ have your pen and paper, please.
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Excuse me, do you have a pen? May I use it?
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Sir, I am just on the phone,

3 4

could you perhaps help me? I need a paper and pen to take a note.
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Mr. Dow, I have a serious problem checking the balance account.
3

I was wondering if I could ask you for some help.
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1 2
I’'m sorry to disturb you. I have some serious problem in doing it.
3

I was wondering if you could help me to find the solution.
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1 2
Sorry, I am just on the phone,
3

could you perhaps help me and hand me a paper and pen, please?
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1
I think you have to smoke somewhere else.

2

This building has just been designated a non-smoking area.
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Excuse me, I think you shouldn’t smoke here.
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I think you should go elsewhere to smoke, not here.
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1 2
Sorry, perhaps you are not aware of this,
3

but you are not allowed smoking in this area.

4

But there is just a smoking cabin over there.

[
v W 1 =

o 1A 3 s o Ay oy ) Y
AIYN 20 HJuﬁﬂTUﬂ1§ﬂ!Lﬂﬂ'Jﬂuﬂ‘]J@]’J@fﬂ\WI 18 Tﬂﬂﬂ@ﬂl@i@\ilmgﬁjgﬂﬂl@iﬂﬁ

o { o 1 1 o @ o o [ @ 3
VADIUNNN N FIANINUNOUAY 15U ﬁgﬁ’JNWi)ﬁ]ﬂﬂﬁﬂUWijﬂﬂﬂﬁ WHANUATWINOIY 1Y
9 1 g’; [} a [ d’ 1 [ 1 9 Y = 9 as
AU Lmuﬂﬂﬁ“l’l\?ﬁ@\‘lulllﬁuﬂﬁullﬂumﬂﬁ%TﬂuliJLﬂfJWUﬂuiﬂﬂﬂu HU0350994 1N LaAINg

QU

A U

Y s ' Y = Y (g ' )
ﬁlli’]11/1‘15111!ﬂ”liﬂﬂﬂ”lu‘ﬁu”lﬁll’ﬂﬂﬂﬂlﬂ”lﬂﬂ’ﬂu ua’mmmmammﬂmamﬂummsaquum"lﬂ

e

Y a9 Y aq Yo o A A v Y 9 A A A
lLﬁ’Jﬂﬂ‘ﬂ1Uﬂ1‘iﬂ’Jﬂﬂﬁ’J‘ﬁi“ﬁﬂulu%uWﬁiﬂlﬁuﬂVﬂﬁlﬁ@ﬂiﬂ@gﬂﬂl@i@ﬂqﬂgﬂuﬂiiuﬂﬂ

sugsou 1314

7. MIdnaou

o A < adA Y Y v Yy ) o 1 A g
mmﬂmauL‘]Juﬂa’nmzyumamaﬂwmimgﬂmmmmzmmqamq L‘WE’JL‘]JLlﬂ"Ii

Y

o Y A g o v ¥ ¥ 2y mmy ¥ '
iﬂymumsmﬂumiﬂmmwmmam NUDIBN Ejﬂl@i@\‘lﬁ]\illllllﬂllﬂﬂﬁ”mﬁiﬂﬂ UASUDN

Y



88

v o o A A Y A q VY Y o A 2 2 ¥ o
“I/I'l\?f)’é]iﬂl!aﬂ‘]slﬂ!%éll@\‘]ﬂWi@lﬂm@uLW@ﬁlﬁ‘ﬂﬁﬂquﬁlW@Qﬂﬂlﬂﬁ@\‘]ﬂﬁgﬂﬁﬂ\‘]ﬁ\‘] BFIAIUUHUWAT

) ) g ! ' A A 0 Y oA ' A oA
IZ‘J]cuﬂﬂlﬂi’e‘]ﬂuuﬂwllum‘EJ‘I/Ii1“1J3J1ﬂ’e‘]°LM’§’e‘]‘I/Iﬁ11Jﬂ’e‘]gumﬂﬂ’a@z"lm@lm%au‘?ﬁﬂﬂﬂﬂamaﬂ
U 1 d'
AIDYWN 21

1 2

Come on, you know that you cannot smoke here.
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1 2
Mr. Dave, sorry to say this,
3

we cannot smoke in this building anymore

4

It’s no-smoking area they are quite strict on this.
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| 2
Sir, we have new regulations in this building.
3

This area has become non-smoking.
4 5

But there is a smoking cabin 100 meters from here. Sorry for the inconvenience.
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1 2 3
Mr. Dow, sorry, could you perhaps hand me a paper and pen?
4

I am just on the phone.
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1 2
Mr. Dow, I’m sorry to say this,
3

they have changed this building to be non-smoking
4

But there is a smoking room just over there.
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1 2
Jack, I hate to say this,
3 4

but we cannot smoke here anymore. They are quite strict on this.
5

I just don’t want that you run into troubles.
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1 2

I hate to do this and I know it’s Christmas. ~ But I have some problems.

3

Could you perhaps help me checking the account balance?
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1 2
Jack, I really don’t want to do this.
3

But I have some problems with the account balance.
4

Can I please ask you to support me half a day during Christmas?
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1 2 3

Jack, could you perhaps hand me a paper and pen? Thanks.
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1 2 3
Mr. Dow, I really hate to do this.  And I know it is Christmas.
4

But I seriously need your help to check the account balance.

5 6
Could I ask you to come in for one day? I hope that we can finish within 4 hours.
7

I would appreciate your help a lot.




94

o ] A I s a 49! A a o ] = 1 Y v
ANDYIIN 30 HJ“Llﬁﬂ']uﬂ']iﬂ!“I/lLﬂﬂ‘Uu‘ﬂ‘1J'§‘]elTIL!.“I’NﬁUQ1u%3ﬁlﬁa11ﬂa3uﬁq9
= v 9 Y I Yo o o T A o A Y =
L‘ﬂﬁﬂ"laﬂﬁlﬁll Eﬁlﬂi@\ilﬂu@ﬂﬂﬂ'liclf\‘mﬁf]'ll!ﬂ'lW‘ﬂNﬁ\‘]ﬂllQ’\iﬂ’J'l Nﬂ’)'liJ%Hﬂuﬂ@ﬂﬂﬁ’JﬂUﬂJu“If
2 3 A ] nm o o | ¥ =R Y o AYo W oy Y A
mﬂacmﬂmﬁmmmummm"lummmm‘lﬂ mﬁumuﬁlﬁwummﬂgﬂmm‘lu‘lmuwauu

[ [ o é Y d‘tﬂy ] 9 1 v Aa o [ 1
uuaed1lauriiunu mﬁumu”lu”lﬂe‘(;Jclumma‘uwmammwuﬂﬂuﬂumﬂanma

Yo = 9 o = A Y v o o Y . = ' 9 I
ﬂﬂ'lﬁ%\161]ﬂﬁ@\‘]‘W1!ﬂ\‘ﬂuIﬂﬂﬂWﬁlﬁﬂﬂ“ﬁ@Wﬁ@MﬂUﬂTuWﬁuW (title) FIAOUT 1T UNIINT Y
Y

s
(A Y 1 1o & ] 1 a d A
ﬂ')‘t’lﬂ'lﬁ’é]’é]ﬂﬁ?ﬂ@uﬂlﬂﬁﬂ\‘]'ﬂ"lJJ‘ﬂ'll‘IJl!th’E]‘t’ﬂﬂ‘l]35‘]Jﬂ'31!Gll!Gﬁﬂﬂl?aWLﬂﬁﬂWQﬂﬁﬁMWﬁﬁ‘ﬂﬁx‘]‘] AU
Y Yo ' 9 Y9 ' v A
ﬂ’]ﬂﬂ1illﬁﬂ\1ﬂ’]"lllﬂi1iﬂu"l"uﬁ]\1Pjﬁlﬂﬂ"li'JW]@Qﬂ"liGLWF;IJWQ%’JEJ@?’J%@"E]UU‘EIJ%LW]H@H XS EATMPY

3 Y ) ¥ o A ) ' Y Y ] v Ao
ﬂ’ﬂmﬂullﬂllﬂ‘ﬂ"lﬂ’ﬂEﬁ]ﬂ"’IJ@5@Qi]%ﬁ"mﬁﬂﬂﬂﬂﬁﬁ@\m\iﬂfﬂ’ﬂﬂﬁuqﬂ NIDUNUVIUIUAIY

v
A o o A

a Y & 4y v A ) v
ﬂiﬁﬂuﬂlﬁlﬁﬁulﬂﬂﬂﬂﬂiﬁWuﬁﬂﬁﬂ\‘lﬂﬁiﬂﬁﬂﬁ FAUTINNUITZYZINTNAUADINT LAZAINY
Y 1 Y R g ands Y Y Yy Y 1o A A 9 Yo & &
mﬂmﬁmmmmwuwmﬂuﬂmﬁﬂuumﬂwqgﬂm’aiaW’wm1ﬁw¢1u¢1mmﬂwammm
4 2
NUU

g )
11. MIYNYDIRYNUDION

P gy ! A ¥ ¥ v < o w
naIs U UNISINEDI ¥UIYE HASFUFUNYNUDID Llﬁﬂﬁﬂlﬁmuﬂ’NMﬁTﬂﬂﬁlﬂﬁ

' 1 o A A Y o <
Apnveiesndinuadgnueies fuedes liannsomhastauasla131dd15e

v ) d’
#79819N 31

1 2
Mr. Dow, I have a serious problem checking the balance account.
3

I was wondering if I could ask you for some help.
4
Unfortunately, the problem has to be solved during Christmas.

5

But with your experience, I’m sure that the problem will be solved quickly.

v ]

@ oA <  a o ~ Ty Y 9 Yy A
AIBYNNN 31 LﬂuﬁﬂWHﬂ1iﬂ‘lLﬂﬂ’Jﬂuﬂ‘]JG]’Jf]EJN‘VI 30 ummmamazggﬂmaimn

1 v 9
ADIUMNNNFIAUNNUNGNAY 1T Piﬁ]ﬂﬂ"lillﬁ%l%i}ﬁ]ﬂﬂ”li w%wummuazwumm ‘%Q‘VN?TE’N

[ 1

SRy " A o & v o o ¥y Y = qud g Yy 9
ﬂuugilﬂﬂmm"lamuwauuﬂmﬂumimum SN‘L!‘L!Ejﬂl@ii’)ﬂﬁ]ﬂ%ﬂill@]uﬂﬁﬂli’)i@\iﬂ’wﬂ"ﬁ

= A Y [ o o Y

I 9
ITYNFONIDUNUATUINUN Lﬁ’t’)ﬁﬂﬂﬂ’ﬂllﬁucli] ﬁnﬂummmm@waiumsma%’mmﬁﬂtym



95

(% Y A a0 9)

{ &
Lﬁﬂ?ﬂﬂﬂ@%‘%%ﬂuLi’é]Q‘I/IﬂﬂuGUNﬁ”JL!ﬂ’JCINTlﬂﬁwéllﬂiﬂﬂlﬂﬂﬂ’ﬂuaﬂmGlﬂ’)']%wlﬂuﬂﬁiﬂﬂ’llu
=\

Agnuedoaniely eldgdmwlszidiumiivesdgnuesesiamsasisanlanie lunaz

U U
9

9 Y = 19 & A ¥ 0y kY Yo < a c’dy a Y
ﬂHJﬂ’Jt’Jﬂ'liﬁlﬁmﬁlNafJﬂﬂﬁ\iWl!\HWfJ‘t’JTJWI’E]\1L!ﬂﬂﬂJuW'lGl‘l”i?ﬂlﬁﬂﬂWt’JiuﬂﬁﬁMWﬁﬂuLm%ﬂﬂ‘ﬂ'lﬂ

9 Y ' ' 9 9 ] = t4 ] A9 9
ﬂ'lﬁﬂlf)ﬁ’é]\iﬂ’)‘t’lﬂ'lﬁﬂaTJEJﬂt’J’ENE\!Qﬂﬂlﬂﬁ@\i’ﬂlﬂuﬂuu1J5$ﬁ‘]Jﬂ'lﬁil!L!ﬁ%ﬁ'liJ'liﬂ“lf’Jleﬁa@@ﬂl@ﬁﬂ\i
v ' & aad g v 0 w D) v Y v v
"lﬂeﬂmmueu GINﬂa’J‘ﬁ1!L“]Juﬂ'lil!ﬁﬂ\‘lﬁlﬁlﬁuﬂ’J"IiJﬁWﬂﬂJ‘UﬂW‘mﬂ"’lJfJ'iENLLﬁ%IuiJUTﬂ%Gl?i

Y Y A aa Ay 9y g v <
Q%ﬂﬁ@ﬁﬂ{]ﬂﬂ@]?ﬂﬂEj‘llf]iﬁ]\‘]@lf)\iﬂﬁﬂ’)ﬂﬂ?'mLGHJGI,%

¥
12. ﬂﬁaﬂﬂ’.l'lll?‘l!tliﬂiﬂﬂﬁ"’l]@i@ﬂ

A 9 3 A 9 A& 9 9 Y o
L‘L!’ENmﬂﬂﬁ5]]’056\‘1L“]J‘Lll,iEN‘miﬂﬂﬂul'H‘Lﬂl,l,a$ﬂE]L“]J‘Llﬂﬁiﬂﬂiluwﬂﬂ"l]ﬂi@ﬂslﬂ‘vn

v ' 9
ﬁﬁﬁﬁﬂ]ﬂ%}ﬂﬁé’ljﬂﬁﬂﬁ ﬂ\‘]uuLWﬂ"lﬂﬂlﬁiﬁﬂ’ﬂﬂﬁ‘ll@i@\uﬂuﬂﬁ ﬁiﬁ]ﬂﬁiﬂﬂ’]u%ﬂﬂ‘lﬁ)i@ﬂhWﬂ

QU

9 Y =

%Lllﬂ‘l!ul‘ﬂ WGU’E)SEN%\‘]clfb'ﬂﬁ’J‘ﬁﬂ?i“l’lﬂﬁﬂ?i‘ll@i@ﬁlﬂuliﬂﬁmﬂuﬂEJ ﬁi@UNﬂiﬁﬁﬂi AUAU

U

A

a o w Y Y o 9/ Y < A v A o 9 9 Y
JUUIINTBIIITIVBINTVOTBIAIINITI IHimsveieatuisesnanvuduiesitlnggnueies
YR A Ay 9 Y (a wva A ] A 19 1A 1 Y 9 Y9 Y o
FanGesndveiesldlanseremae lulysedlvn Tanaz Tduihnla 1vdgnveioan

MUMIF03uInUdIenNNaNAI 1
U 1 d’
#198199 32

1 2 3

Sorry, could you hand me a paper and pen? My arms are just too short.
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1 2
Mr. Dow, I think you have to smoke somewhere else.
3

This building has just been designated a non-smoking area.
4

Hard times for smokers, I guess.
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1 2
I hate to do this and I know it’s Christmas. But I have some problems.
3

Could you perhaps help me checking the account balance?
4 5

I think it will not take too much time. I would appreciate this very much.
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1

Please mind the non-smoking area.
#108137 36

1

I think it’s non-smoking area.
2 | d'
AIDYWN 37

1
Jack, you know that they just recently installed smoke detectors.
2

You wouldn’t want to pay a fine, would you?
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I am a student of Kasetsart University and undertaking this research as a part of my master thesis.

Your response is very important to me. This questionnaire is designed to simulate a request within

a conversation that is close to a real life situation. Thank you very much for your precious time.

Part1 Personal Data

1. Gender
L Male L] Female
2. Age
] 20-24 years old ] 25-29 years old
0 30-34 years old [0 35-39 years old
0 40-44 years old [ 45-49 years old
] 50-54 years old [1 55-60 years old
3. Nationality 0] United Kingdom
[ New Zealand [ Other, please specify
L] Australia [lCanada
4. Highest education/Present education

5.

O Primary school O Secondary school
0] Higher skills diploma 0] Bachelor degree
[] Master degree or higher [ Other, please specify

How many mother tongues do you ave?

O Only English

O English and (please specify)
O Not English but

[ United States
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Part II Questionnaire to explore if a request is easy or difficult to be made

Instruction: Please read the given situations carefully. You can then indicate if a request is

difficult or easy in a given situation by ticking the best-matching checkbox.

1. You would like to ask your colleague to take you along on his/her way home in his/her car
because your home is on the way and there are no public buses at that time. Do you think that

your request is difficult or easy to be made in this situation?

] very easy ] easy O] neutral ] quite difficult [ difficult

2. You would like to ask for help from your colleague to take home assignments because he/she
is good in this matter and is free. Do you think that your request is difficult or easy to be

made in this situation?

] very easy ] easy ] neutral ] quite difficult L difficult

3. You and your colleague go to the department store and you would like to buy some things but
you realize that you forgot your purse. You would like to borrow some money to pay. Do you

think that your request is difficult or easy to be made in this situation?

] very easy L] easy ] neutral ] quite difficult [ difficult

4. You would like to ask your colleague to check the company’s account balance during the
New Year holidays. This task is urgent and cannot be done at home. The task is not your
colleague’s responsibility. Do you think that your request is difficult or easy to be made in

this situation?

] very easy ] easy ] neutral ] quite difficult [ difficult

5. In the examination room, you would like to borrow your classmate’s pen because you forgot

yours. Do you think that your request is difficult or easy to be made in this situation?

] very easy ] easy ] neutral ] quite difficult [ difficult
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10.

11.
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You broke the manager’s favorite cup and your colleague saw it. You would like to ask
him/her to keep this matter as a secret and you will replace the cup with a similar one. Do you

think that your request is difficult or easy to be made in this situation?

] very easy O] easy ] neutral O] quite difficult O difficult

You would like to borrow your colleague’s new car for 2-3 hours because your car is broken
and you want to send off a special person to the airport. Do you think that your request is

difficult or easy to be made in this situation?

] very easy ] easy L] neutral ] quite difficult L difficult

You are having dinner with your colleagues at a big dinning table. You would like to ask
your colleague to pass to you a dish that you aren’t able to reach. Do you think that your

request is difficult or easy to be made in this situation?

] very easy ] easy [ neutral ] quite difficult L difficult

You need to move all your furniture to your new house. You would like to ask your friend to
help you by driving and carrying your furniture. Do you think that your request is difficult or

easy to be made in this situation?

] very easy ] easy ] neutral ] quite difficult L difficult

You would like to ask your colleague to fix and install a new program on your computer. Do

you think that your request is difficult or easy to be made in this situation?

] very easy ] easy [ neutral ] quite difficult L1 difficult

You would like to borrow three books from the library. Because you forgot your library
membership card, you would like to ask your classmate to borrow the books for you. Do you

think that your request is difficult or easy to be made in this situation?

] very easy O] easy ] neutral O] quite difficult O difficult
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You are in the lecture room. You feel as if the air conditioner’s temperatures were too low
and you and the other students are feeling cold. You would like to ask your classmate who is
sitting near the switch to turn off the air conditioner and open the window instead. Do you

think that your request is difficult or easy to be made in this situation?

] very easy ] easy O] neutral ] quite difficult [ difficult

Your colleague is going abroad and you would like to ask him/her to buy you an expensive

bag. Do you think that your request is difficult or easy to be made in this situation?

] very easy ] easy L] neutral ] quite difficult [ difficult

During your telephone conversation, you would like to note something and you ask your
colleague for a paper and a pen. Do you think that your request is difficult or easy to be made

in this situation?

] very easy ] easy [ neutral ] quite difficult L difficult

You are going out of town for a few days and you would like to ask your neighbor whom you
are not very close to, to look after your cute little expensive dog. Do you think that your

request is difficult or easy to be made in this situation?

] very easy ] easy ] neutral ] quite difficult [ difficult

You would like to ask your colleague to stop smoking in a non-smoking area. Do you think

that your request is difficult or easy to be made in this situation?

] very easy ] easy [ neutral ] quite difficult [ difficult
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Part 11
Instructions: Please read the following description of situations carefully and try to identify
yourself with the person asking a request. Write down in a normal language how you would pose

the question in each situation.

1.  While you are on the phone, you would like to note something and ask for a paper and a pen.

What would you say?

1.1 Assume that you are a person of higher status who makes a request to a stranger

(e.g. professor-student or manager-employee).

1.2 Assume that you are a person of higher status who makes a request to a person whom

you don’t know personally (e.g. professor-student or manager-employee).

1.3 Assume that you are a person of higher status who makes a request to a person who is

close to you (e.g. professor-student or manager-employee).

1.4 Assume that you are a person of equal status who makes a request to a stranger

(e.g. professor-professor or employee-employee).

1.5 Assume that you are a person of equal status who makes a request to a person whom

you don’t know personally (e.g. professor-professor or employee-employee).
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1.6 Assume that you are a person of equal status who makes a request to a person who is

close to you (e.g. professor-professor or employee-employee).

1.7 Assume that you are a person of lower status who makes a request to a stranger

(e.g. student-professor or employee-manager).

1.8 Assume that you are a person of lower status who makes a request to a person whom

you don’t know personally (e.g. student-professor or employee-manager).

1.9 Assume that you are a person of lower status who makes a request to person who is

close to you (e.g. student-professor or employee-manager).

You would like to ask your colleague to stop smoking in a non-smoking area. What would

you say?

2.1 Assume that you are a person of higher status who makes a request to a stranger

(e.g. professor-student or manager-employee).
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2.2 Assume that you are a person of higher status who makes a request to a person

whom you don’t know personally (e.g. professor-student or manager-employee).

2.3 Assume that you are a person of higher status who makes a request to a person who is

close to you (e.g. professor-student or manager-employee).

2.4 Assume that you are a person of equal status who makes a request to a stranger

(e.g. professor-professor or employee-employee).

2.5 Assume that you are a person of equal status who makes a request to a person whom

you don’t know personally (e.g. professor-professor or employee-employee).

2.6 Assume that you are a person of equal status who makes a request to a person who is

close to you (e.g. professor-professor or employee-employee).

2.7 Assume that you are a person of lower status who makes a request to a stranger

(e.g. student-professor or employee-manager).
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2.8 Assume that you are a person of lower status who makes a request to a person whom

you don’t know personally (e.g. student-professor or employee-manager).

2.9 Assume that you are a person of lower status who makes a request to person who is

close to you (e.g. student-professor or employee-manager).

You would like to ask your colleague to check the company’s account balance during the
New Year holidays. The task is urgent and cannot be deferred, but is not part of your

colleague’s responsibility. What would you say to convince your colleague to help you?

3.1 Assume that you are a person of higher status who makes a request to a stranger

(e.g. professor-student or manager-employee).

3.2 Assume that you are a person of higher status who makes a request to a person whom

you don’t know personally (e.g. professor-student or manager-employee).

3.3 Assume that you are a person of higher status who makes a request to a person who is

close to you (e.g. professor-student or manager-employee).
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3.4 Assume that you are a person of equal status who makes a request to a stranger

(e.g. professor-professor or employee-employee).

3.5 Assume that you are a person of equal status who makes a request to a person whom

you don’t know personally (e.g. professor-professor or employee-employee).

3.6 Assume that you are a person of equal status who makes a request to a person who is

close to you (e.g. professor-professor or employee-employee).

3.7 Assume that you are a person of lower status who makes a request to a stranger

(e.g. student-professor or employee-manager).

3.8 Assume that you are a person of lower status who makes a request to a person whom

you don’t know personally (e.g. student-professor or employee-manager).

3.9 Assume that you are a person of lower status who makes a request to person who is

close to you (e.g. student-professor or employee-manager).

Thank you for your precious time.
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