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The purposes of the research were to 1) study the personal factors and working factors of
the staff of Electrical Raser (Thailand) Company Limited; 2) examine the welfare satisfaction
levels of the staff of Electrical Raser (Thailand) Company Limited; 3) compare the welfare
satisfaction levels classified by personal factors of the staff of Electrical Raser (Thailand)
Company Limited; and 4) compare the welfare satisfaction levels classified by working factors of
the staff of Electrical Raser (Thailand) Company Limited. The sample group consisted of 204
staff of Electrical Raser (Thailand) Company Limited. The instrument used to collect the data
was a questionnaire. The statistical analysis was performed by frequency, peréentage, mean,
standard deviation, t-test, F-test and LSD. The findings revealed that:

1. Most staff were female, aged 26-35 years. They were married. They graduated from
junior high schools. Their monthly incomes were 6,000 — 8,000 baht. The working period was
1-2 years, and they worked in the production line 2. They decided to work here because of the
good welfare. They got some suggestions to work here. They rode their motorcycles to work.
Their normal working hours were 08.00 — 20.00 or 20.00 — 08.00. They also worked overtime
for 61 — 80 hours.

2. Overall, the staff satisfied with the welfare at a moderate level as follows: economy,
health and leisure activities. The satisfaction levels of education and staff development were at a
low level.

3. Overall, the staff with various sexes, ages and marital status had no different satisfaction
levels of the welfare. The staff with different education backgrounds, monthly incomes, duration éf
working and department had different satisfaction levels of the welfare at the significant level of .05.

4. The staff with different channels of getting to work had no different satisfaction
levels of the welfare. The staff with various reasons of working, ways to work, working hours
and amount of working overtime had different satisfaction levels of the welfare at the significant

level of .05.





