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This research aimed to study 1) the customers’ opinions towards the services, 2) the
customers’ satisfactions towards the services of Bank of Ayudhya Public Company Limited, 3)
compare the opinion levels of customers divided by personal factors, 4) compare the satisfaction
levels divided by personal factors, and 5) the relationship between the opinion levels and
satisfaction levels of customers towards the services of Bank of Ayudhya Public Company Limited.
The sample group consisted of 250 customers of Bank of Ayudhya Public Company Limited,
Rojana Industrial Park Branch. The instrument for data collection was a questionnaire. The
statistical analysis was performed by percentage, mean, standard deviation, t-test, and F-test, LSD
and the relationship was tested and determined with Pearson's product-moment correlation
coefficient.

Findings indicated that :

1. Overall, the opinion towards the services of Bank of Ayudhya Public Company
Limited were at a high level as follows : trustworthiness and stability, interest rates and fees, service
channels, sales promotion, bank staff and service processes.

2. Overall, the customers satisfied with the services at a high level. The most
satisfactory aspects were bank staff and warm welcomes. The location, convenience and accuracy,
equipment and tools were at a high level.

3. Overall, the customers with different ages, educational backgrounds, monthly
incomes had significantly different opinion levels of .05.

4. Overall, the customers with different ages, educational backgrounds, monthly
incomes had significantly different satisfaction levels of .03.

5. The relationship between the opinion levels and the satisfaction levels were at a

significant level of 0.01.





