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The purposes of this research were to: 1) investigate electricity use in users’ homes at
Sawaenghar in Ang Thong Province; 2) examine the users’ decision levels with regard to
installing and repairing electrical equipment in their homes; 3) compare the users’ decision levels
in using the services, classified by their personal factors; and 4) compare the users’ decision
levels in using the services, classified by their characteristic use of electricity. The samples were
378 users of in-house electricity at Sawaenghar in Ang Thong Province. The research instrument
was a questionnaire. Statistical analysis was employed using percentage, frequency, standard
deviation, t-test, and F-test. The results were as follows:

1. Regarding electricity use, it was revealed that the meters used were 5 amps.
Lighting was the purpose in using the electricity. Meters were installed by the Electricity
Authority. Duration of use was between 6-10 years. Being out of order and in need of repair was
the reason for repairing the equipment. The users required the Electricity Authority to replace or
repair the electrical equipment in their home, and supply the requisite fixtures.

2. Users’ levels of decision with regard to installing and repairing electrical
equipment in their homes was found to be highest in terms of the organization’s reliability,

facilities and service providers, while decision levels for product quality and market promotion

were high.

3. Differences in the users’ education levels and their families’ average incomes
yielded differences in their decision levels as regards installing and repairing electrical equipment
within the home with a statistically significant level of .05.

4. Differences in the users’ meter sizes and duration of electricity use yielded
differences in their decision levels with regard to installing and repairing electrical equipment in

their homes with a statistically significant level of .05.





