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The objectives of this research were: 1) to study the satisfaction of the service users
towards the services of the Bank for Agriculture and Agricultural Cooperatives Wang Noi
branch, and 2) to study the factors that affect the satisfaction of the service users towards the
services of thé Bank for Agriculture and Agricultural Cooperatives Wang Noi branch. The
sample group was 281 service users of the Bank for Agriculture and Agricultural Cooperatives
Wang Noi branch. The questionnaires were used for the data collection. The statistics
employed in the data analysis are percentage, mean, standard deviation, t- test and F- test.

The results revealed as follows:

1. overall, the service users the Bank for Agriculture and Agricultural Cooi)eratives
Wang Noi branch were satisfied with the services by ranking from highest to the lowest
éspects as follows: the reputation and stability, the services, the personnel, the service procedures,
the location, the charges (fee/interest rates), the public relations / sales promotion.

2. the service users with different ages and experiences were satisfied with thé services
of the Bank for Agriculture and Agriculture Cooperatives Wang Noi branch at the significant
level of .05.





