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This research aimed to 1) study the factors of using the services of farmers culturing
aquatic animals towards the services of Suphan Buri Provincial Fisheries Office 2) study the
satisfaction levels of culturing a quatic animals to Wards the services of Suphan Buri Provincial
Fisheries Office 3) compare the satisfaction levels divided by personal factors of farmer culturing
aquatic animals, a;nd 4) compare the satisfaction levels divided by the factors of using the services.
The sample group consisted of 270 farmers. The research tool was the questionnaire. The statistical
analysis was performed by frequency, percentage, mean, standard deviation, t-test, and F-test.
Findings are as follows:

1. most farmers came to the office to register their aquatic animal farms (TB 1). They
cultured a lot of aquatic animals in the ground ponds. The popular aquatic animals are herbivorous
fish. The sizes of their farms are about 1-5 Rai. Most of them earn their living as farmers for 3-4
and more than 7 years.

2. the satisfaction levels divided by personal factors of the farmers who received the
services at Suphan Buri Provincial Fisheries Office towards the procedures and steps, and
buildings/location/facilities were at a high level, except the instruments were at a moderate level.

3. the comparison of the satisfaction levels of farmers with various ages, educational
backgrounds and marital status affected the satisfaction levels of the services at a significantly
different level of .05.

4. the comparison of the satisfaction levels of farmers with different factors of using the
services, ways of culturing, kinds of aquatic animals, periods of their jobs affected the satisfaction

levels at a significantly different level of .05.





