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The study aimed to 1) investigate the satisfaction level of employees with the
organization management; 2) examine the employees’ opinion toward the organization
management; 3) compare the satisfaction level of employees with the organization management;
4) compare the opinion level of employees toward the organization management; and 5) investigate the
relationship between the organization management and satisfaction of employees. The sample
group consisted of 318 employees. The research instrument was a questionnaire. Statistical
analysis was performed by percentage, standard deviation, mean, t-test and F-test. The study

revealed the following:

1. The satisfaction of employees with the organization management in terms of human
need, ERG motivation, professional development pursue , and fulfillment of expectations was at a
moderate level.

2. The opinion of employees toward organization management regarding
leadership,organization culture, strategic planning; customer and marketing, analysis and learning
management was at a high level. However the opinion with regard to human resources, information
technology, and internal business management was at a moderate level.

3. The employees with different ages, educational backgrounds, means of recruitment,
and average monthly incomes yielded a difference in their level of satisfaction with management
with a statistically significant level of 0.5.

4. The employees with different ages, educational backgrounds, means of recruitment, and
average monthly incomes yielded a difference in their opinion level toward the organization

management with a statistically significant level of 0.5.
5. The organization management related to the employees’ satisfaction in each pair at

a low to a high level with a statistically significant level of 0.1.





