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This study aimed to : 1) study the basic information of people using services at the
Hantra Sub-district Administration Office; 2) study the people’s opinions towards the services; 3)
compare the opinion levels towards the services in relation to the people basic information. The
samples were 336 people using the services at the Hantra Sub-district Administration Office,
Statistical analysis was employed using percentage, mean, standard deviation, t-test, F-test and
LSD. The findings are indicated as follows :

1. Most people using the services were female, aging during 40-50, obtaining primary
education levels, doing their own businesses/being housewives, gaining bath 7,001-10,000 per
month, married, having 5 people in the families, and using health services.

2. High levels of the people’s opinions towards - the services were indicated on the
officers in services, facilities, service quickness, building/location, and public relation for the
services.

3. Differences in the people’s sexes, ages, education levels, number of family members,
and aspects of the services did not affect differences in their opinions towards the services. On
the contrary, differences in the people’s occupations, averages of incomes, and marital status

affected differences in their opinions towards the services at the statistically significant level of .05.





