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The purposes of this research were to 1) examine the basic factor of people receiving
servicés from Phranakhon Si Ayutthaya District Police Station, 2) investigate the opinion of
people receiving services from Phranakhon Si Ayutthaya District Police Station, and
3) compare the opinion levels of people receiving services from Phranakhon Si Ayutthaya
District Police Station in relation to the basic factors of the services recipients. The sample
group consisted of 246 people receiving the services. Statistical analysis was performed by
percentage, mean, standard deviation, t-test, F-test and LSD. The findings were as follows :

1. Most people were males, 20-29 years old with a bachelor’s degree or higher, Their
occupations were employees with a monthly of 5,000 - 10,000 baht. They were single and came
to the Police Station because of lost documents.

2. Opinion towards services provided was high when it was viewed as a whole,
namely, general services, the criminal justice service, property and security, traffic control,
public relations and seeking cooperation from people, and location and facilities

3. People of different gender, age, educational background, occupation, monthly
income and marital status did not have different opinion towards the service. However people
with a different complaint had different opinion towards the service with a statistically significant

level of .05.





