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The purpose of this research was to : 1) study students’ behavior when using services;
2) examine students’ opinion with regard to the management; 3) investigate students’
satisfaction level; 4) compare students’ satisfaction levels classified by personal factors; 5)
compare students’ opinions on management classified by personal factors; 6) study the relation-
ship between students’ opinions on management and the academic supports. The sample group,
derived from a simple random sampling, comprised 400 students from Phranakhon Si Ayutthaya
Rajabhat University and Thepsatri Rajabhat University. The research instrument was a
questionnaire. Statistical analysis was performed in terms of percentage, arithmetic mean,
standard deviation, t-test, F-test, and Pearson Product Moment Correlation Coefficient.

The findings revealed the following:

1. The academic support office that students at Phranakhon Si Ayutthaya Rajabhat
University chose most was the computer lab, counting for 39 %. They spent time here from
Monday to Friday, from 12 pm. until 5 p.m. about 1-2 hours each time with the purpose of
searching for information. On the other hand, the academic support office that Thepsatri Rajabhat
University students chose most was the library, counting for 58.5 %. They spent time at the
library on Saturday and Sunday from 12.00 — 5.00 pm. about 1 — 2 hours each time.

2. The opinions of Phranakhon Si Ayutthaya Rajabhat University students with regard
to university management in terms of planning, organizing, motivating, and controlling was
found at a moderate level, while that of Thepsatri Rajabhat University students was at a high

level.
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3. Phranakhon Si Ayutthaya Rajabhat University students recorded a high level of
satisfaction with university buildings. They were satisfied ‘With materials and equipment,
environment, and university staff at a moderate level. Thepsatri Rajabhat University student, on
the other hand, indicated a high degree of satisfaction towards the aspects previously mentioned.

4. The saﬁsfaction of Phranakhon Si Ayutthaya Rajabhat University students of
different years and fields of study was similar, regarding buildings, materials and equipment,
environment, and university staff, while the students from Thepsatri Rajabhat University were
satisfied differently. Nonetheless, the student of both universities with differences in sex, age,
and type did not show different satisfaction.

5. Phranakhon Si Ayutthaya Rajabhat University students of different years and fields
of study had the same degree of opinion on management in terms of planning, organizing,
motivating, and controlling, while the students from Thepsatri Rajabhat University viewed these
areas different levels of participation with statistical significance at .05.

6. Planning was found to correlate with satisfactory levels for buildings, materials and
equipment, environment, and university staff as viewed from Phranakhon Si Ayutthaya Rajabhat
University students to a moderate degree. Moreover, organizational and motivational aspects
showed high correlation. On the other hand, all of those features previously mentioned were

viewed highly by Thepsatri Rajabhat University students.





