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ABSTRACT 2 1 0 8 4 6

This study aimed to 1) examine job satisfaction levels of employees of car repair
centers in Phranakhon Si Ayutthaya Province; 2) investigate organizational ties of employees of
car repair centers in Phranakhon Si Ayutthaya Province; 3) compare job satisfaction levels of
employees of car repair centers in Phranakhon Si Ayutthaya Province in relation to their personal
factors; 4) compare levels of organizational ties of employees of car repair centers in Phranakhon
Si Ayutthaya Province; and 5) examine the relationship between the employees’ levels of job
satisfaction and their organizational ties. The data was gathered from 250 employees of car repair
centers in Phranakhon Si Ayutthaya Province using a questionnaire-based survey. Statistical
analysis was performed in terms of frequency, percentage, mean, standard deviation, t-test, F-test,
and the Pearson correlation coefficient. The findings revealed the following:

1. The employees’ level of job satisfaction towards their job, repair shop location,
working conditions, equipment, promotion opportunities, and colleagues was high. However,
their job satisfaction towards wages/salary and employment benefits was at a moderate level.

2. The employees’ level of organizational ties concerning job devotion, membership,
and commitment was high.

3. Differences in income/salary yielded differences in job satisfaction level.
Differences in size of the repair shops centers, number of employees, employees’ age, educational
background, marital status, length of service and work experience did not yield any differences in
their job satisfaction level with a statistically significant level at .05.

4. Differences in employees’ income/salary and work experience yiélded differences in
their organizational ties level. Differences in shop size and number of employees, employees’
age, educational background, marital status, and length of service did not yield any differences in
levels of organizational ties with a statistically significant level of .05.

5. The car repair center employees’ job satisfaction related to their organizational ties

at moderate and low levels with a statistically significant level of .01.





