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ABSTRACT 9 1 0 8 5 6

This study aimed to 1) examine levels of passengers’ opinions on the management of
suburban lines operated by the State Railway of Thailand; 2) investigate passengers’ behavior in
using the service of the suburban lines; 3) examine levels of passengers’ satisfaction towards the
service of the State Railway of Thailand; 4) compare levels of passengers’ opinions on the
management in relation to their personal factors; 5) compare passengers’ satisfaction towards the
service of the State Railway of Thailand in relation to their personal factors; and 6) determine the
relationship between passengers’ personal factors and their behavior in using the service of the
suburban lines. The data was gathered from 400 passengers using the service of the suburban
lines. . Statistical analysis was performed in terms of percentage, arithmetic mean, standard
deviation, t-test, F-test and the Chi-square test.

1. The levels of passengers’ opinions on the management were high regarding
security control, motivating people to use the service, organization, and service planning.

2. The passengers usually use the trains to go to work as a two-way trip. They
normally take the train alone and leave in the moming. Their trips take more than 1 hour and a half.

3. The passengers were moderately satisfied with the service concerning train
stations, punctuality of the trains, condition of the cars, and the staff’s performance. Their
satisfaction regarding the sale of train tickets was, however, high.

4. Differences in the passengers’ gender, age, educational background, monthly
income, and occupation yielded difference in their levels of opinions on the management at a
significance score of .05.

5. Differences in the passengers’ gender, age, educational background, monthly
income, and occupation yielded difference in their levels of satisfaction towards the service at a
significance score of .05.

6. There was a relationship between the passengers’ gender, age, educational
background, monthly income and occupation, and their behavior in using the service of the

suburban lines at a significance score of .05.





