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This research aimed to : 1) examine the levels of opinion of employees at Kasemsub
Transport Co., Ltd.; 2) investigate the levels of job satisfaction; 3) compare the levels of opinions
on their work in relation to their personal factors; 4) compare &e fevels of satisfaction according
to their personal factors; and 5) investiggte the relationship between the levels of opinions and the
levels of satisfaction. The sample group consisted of 198 employees. The research instrument was
a questionnaire. Statistical analysis was performed in terms of percentage, mean, standard
deviation, t-test, F-test, LSD and Pearson’s correlation coefficient.

The findings are indicated as follows:

1. The employees™ opinions were at the moderate levels towards planning, motivation,
and controlling, but high levels were found on organization arrangement.

2. The employees’ satisfactions were at the high levels towards types of work,
colleagues, location and facilities, and the superiors, but the moderate levels were found on
stability and advancement. |

3. Differences in the employees’ ages, marital status, educational levels, job positions,
monthly incomes, and length of service did not affect differences in their opinions. Differences in
the employees” branches and ages yielded differences in their satisfaction with statistically
significant level of .05, |

4. Differences in the employees’ sex, ages, marital status, job positions, and monthly
incomes did not affect differences in their satisfactions. Differences in the employees® branches
yvielded differences in their satisfactions with statistically significant level of .05.

5. The employees’ levels of opinions related to the levels of their satisfactions with a
statistically significant level of .01.





