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The purpose of this research was to study the satisfaction to the teachers and administrators
towards the productivity of the educational quality assurance of schools and to compare the
satisfaction towards the productivity of the education quality assurance of schools between teachers
and school administrators. The random sampling group consisted of 201 teachers and 201 school
administrators of schools under the Phranakom Si Ayutthaya Education Service Area Office.
The research instrument was questionnaires. The data were analyzed by percentage, mean and
standard deviation and t-test

The findings indicated that:

1. teachers and administrators were satisfied with the productivity of the educational
quality assurance of schools at a high level ranking from the highest to the lowest as follows :
administrators® standards, leamers’ standards and teachers’ standards.

2. overall, the satisfaction of teachers and administrators towards the productivity of
the educational quality assurance was not significantly different. When considering each
standard, teachers and administrators were satisfied differently with the learners’ standards,

teachers” standards and administrators’ standards at a significant level of .05





