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The purposes of this study were to : 1. explore the in-patients’ behaviors of coming to
Suphanburi Community Hospitals; 2. investigate opinions of the in-patients toward the performance of
the nurses at the hospitals; 3. compare the level of opinion of the in-patients regarding the
performance of the nurses categorized by their personal factors and behavior of coming to
be cured; 4. compare the level of opinion of the in-patients regarding the performance of the
nurses working at Bangplama and Nong Ya Sai Hospitals. The data was collected from 210
in-patients at Bangplama Hospital and 120 patients at Nong Ya Sai Hospital. The research
instrument was a questionnaire. Statistical analysis was performed in terms of percentage, mean,
standard deviation. t-test, F-test, and LSD. The results were the following:

1.Most in-patients used to come to see the doctors at hospitals. They redeemed their
medical expense from One and all Health Insurance Program (30 baht). The in-patients at
Bangplama Hospital had already stayed there for 1-2 days. Before coming, they had been cured
from private clinics. The in-patients at Nong Ya Sai Hospital, on the of her hand, had already got
admission for 3-5 days. The other treatment prior to admission was taking medicines bought
from pharmacy.

2.The in-patients’ opinion was found high regarding the nurses’ performance, namely,
reliability, need serving, credibility, and sympathy.

3.The in-patients with different occupation, monthly income, and domicile had
different opinions toward the nurses’ performance with a statistically significant level of .05. The
in-patients with different reason for using Community Hospital’s service and the duration of
stanying at the hospital had different opinions towards the nurses’ performance with a statistically
significant level of .05.

4.The in-patient’s opinion was not different regarding the nurses’ performance at

Bangplama Hospital and Nong Ya Sai Hospital.





