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ABSTRACT 211168

The purpose of this research is to study the performance and satisfaction of
automotive’s employees in Murakami group. The objectives are : 1) to study the performance
level of the employees in Murakami group; 2) to study the job satisfaction level of the employees
in Murakami group; 3) to compare the levels of performance among the employees in Murakami
group; 4) to compare the levels of satisfaction among the employees in Murakami group and 5) to
study the relation between performance level and job satisfaction level among the employees in
Murakami group. The samples consisted of 397 employees in Murakami group. The research
instrument was a questionnaire. The statistical analysis was performed in terms of frequency
percentage, arithmetic mean, standard deviation, t-test, F-test or One-Way ANOVA and
correlation. The findings revealed that :

1. the performance level of the employees were described with a high level. The
personal relationship was at the highest level and the knowledge/ experience, responsibility,
personality and jobs improvement were at a high level.

2. the job satisfaction level of the employees were described with a high level. The
policy and management, job attribution, job achievement, respect, environment and security were
at a high level. The salary and welfare were in a moderate level.

3. the differences of employee’s sex, age, marital status, education, position, job experience
and monthly incomes resulted in the difference of their opinion levels. With a ificant lewdly .05

4. the difference of employee’s age, education, position, length of work and incomes
resulted in the difference of their satisfaction levels. The difference of employee’s sex and marital
status resulted in no difference of their satisfaction levels.

5. the performance level related to job satisfaction level which was positive

association with a significant level .05.





