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The research aimed to: 1) study the factors in working of the production employees at
Mektec Manufacturing Corporation (Thailand) Ltd.; 2) examine the employees’ levels of
satisfaction in the jobs; 3) compare the employees’ levels of satisfactioﬁ in relation to their
personal factors; and 4) compare the employees’ levels of job satisfaction in relation their factors
in working. The samples consisted of 351 employees. The research tool was a questionnaire.
Statistical analysis was performed by percéntage, arithmetic mean, standard deviation, t-test,
F-test.

The findings indicated the followings:

1. Factors in working most employees applied in person for the jobs. Working hours
were form 06.30 am.-06.30 pm. Over time periods were 71-90 hours. They had worked for 3-4
years, and travelled to work by the company buses.

2. As a whole the employees’ satisfaction was at a high level, but when each item was
studied, it was found that the satisfaction was at the high level towards success in the work,
working security, salaries and welfare, policy characteristics and management. The satisfaction
was at the moderate levels involving respectability and working condition.

3. Differences in the employees’ educational background did not relate to differences
in their satisfaction levels, but differences in the employees’ sex, age, marital status, working
positions, and monthly incomes ’related to differences in their satisfaction at the statistical
significance level of .05.

4, Differences in the employees’ entrance to the work did not yield any differences in
their satisfaction levels. Differences in the employees’ working time, over time jobs per month,
years in the jobs, ways of travelling to work related to their satisfaction levels at the statistical

significance level of .05.





