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The purposes of the research were to study the behavior of the service usage and the service
problems and to investigate the service behavior and the service problems of the non-systematic
loan in Phranakhon Si Ayutthaya Municipal Limits, Phranakhon Si Ayutthaya province. The
random sampling group consisted of 80 debtors and 8 creditors. The instrument was interviewing
forms. The data were analyzed by the content.

The findings indicated as follows:

1. most debtors used the non-systematic loan service because it was convenient and
there were no difficulties. They spent the money on their daily lives. They realized the loan
source from their friends. They used the service more than once with a minimum of 3,000 — 5,000
baht and maxifnum of 5,000 — 10,000 baht. The debtors were charged the lowest interest rates at
6-10 per cent per month and 11-15 per cent per month for the highest rates. They took the loan
during April — June. There w ere no rules to pay the dept. They had to make contracts and guarantees
with persons or collateral.

2. most debtors had problems and they could not pay their interests on time. Some of
them did not pay all interests. In this case, théy would be intimidated by words or their collateral
might be seized. Some female debtors might consent to have sexual service instead of paying
their interests. .

3. most creditors ran their loan business with their business. They needed all evidence
like contracts, guarantees with persons or collateral for their consideration. The interest rates
were 5-20 baht per month. It depends on their familiarity. They had to find out the information
by themselves and consider the debtors’ housing. They made a phone call to demand payment of
a dept. If they could not, they would ask other people.

4. most creditors had no problems with the payment of the capital and interests.





