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The purposes of this rescarch were to study the customer’s satisfaction with
service quality of OQutpatient Department in Rangsit General Hospital, and to compare their
satisfaction , classified by their personal factors medical service right. The samples were
274 customers, collected through stratified random sampling and convenient sampling.
Statistical Package was employed to analyse the data. The following statistics were
percentage , mean, standard deviation, t-test, and F-test with statistical significance of .05
level.

The research results revealed that:

The majority of customers were females, aged 31-40 year old, maried, and
graduated. They were employed at private company with monthly incomes of less than
10,000 bath. They preferred cash right of medical service.

Qverall, their satisfaction with hospital service was at a moderate level. Taking
each aspect into consideration, it was found that their satisfaction was also at a moderate
level in the respective aspects , for example, reliability, service mind, service process, price,
and organization image.

Having compared their satisfaction with he service, classified by their personal
factors , for example, sea, age marital status, ﬁighest education level, occupation, income,
and medical service right, it was found that in overall their satisfaction with iz'tospital
service was not significantly different at .05 level.





