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The objectives of this research were to study job satisfaction of the personnel
~of The National Telecommunications Commission to compare their job satisfaction,
classified by their personnel factors, and to study the factors related to their job
satisfaction.

The samples in the survey research were 230 personnel of The National
Telecommunications Commission obtained by stratified random sampling. The research
instruments used were questionnaires created by the researcher. Percentage, mean, standard
deviation, t-test, One Way ANOVA, multiple comparison with the Stepwise multiple Regression
analysis were employed to analyze the data.

Major findings were as follows :

1. Their job satisfaction was overall at a moderate level with an average of 2.72 in
the following respective aspects i.e., supervision, office policy, job description, job evaluation
system.

2. Their job satisfaction Was also overall at a moderate level with an average
of 2.73 in the following respective aspects i.e., job advancement, job ‘environment,
relationships among personnel, .recognition, monetary and benefits. Having classified

by their personal factors, it was found that job satisfaction of the personnel with

different genders, ages, status, education levels, incomes and periods of having worked
was significantly different at .05 level.
The recommendation was that in order to create more job satisfaction, the personnel

system of job evaluation, monetary and benefits should be clearly magnaged.





