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The purposes of the study were to study the satisfaction of students who used the
library services at Sripatum University, to compare the satisfaction of students who used the library
services at Sripatum University classified by personal factors. The sample comprised of 377
students. The sample was derived by sampling. The instrument used for collecting data was a rating
scale questionnaire which was developed by the researcher. The separation was two parts: personal
data and the satisfaction of students who used the library services at Sripatum University. The
statistics used to analyze the data were percentage, mean, standard deviation, t-test, F-test and Least
Significant Difference (LSD).

Based upon the findings, it was concluded that :
1. The satisfaction of students who used the library services at Sripatum University. was at a
medium level of (} =3.76).
2. For the results of the comparison, the satisfaction of students who used the library services at
Sripatum University classified by personal factors, the evidence showed that:
2.1 The students who used the library services at Sripatum University and were difference in sex, had
the differente satisfaction of the library services and environment. There was significance of 0.05 level.
2.2 The students who used the library serviccs at Sripatum University and were different in age had
no differencé in the satisfaction of the library services with statistical significauce of 0.05 level.
2.3 The students who used the library serviccs at Sripatum University and studied at the different
level had no difference in the satisfaction of the library services with the statistical significance of

0.05 level.





