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The purpose of this reSearch were to (1) study satisfaction on housing loan services pertaining
to purchasing premises of Siam 'Commercial Bank’s customers in ‘Bangkok, and (2) compare
satisfaction levels towards houéing loan services of Siam Commercial Bank’s customers, classified by
their demographic infoﬁnation._The sample group comprised 397 customers. The data was collected
by the use of questionnaires. Then, the data was analyzed statistically by percentage, mean, standard
deviation, t-test, and F-test and the LSD method. .

The rebsearchvresults revealed that:

1. The demographic information described that most respondents were males, aged 31 — 40,
holding bachelor degi'ees, working as employees in the private sector, earning monthly income (_)f
20,001 - 30,000 baht, using the housing loan services for 1 — 3 years with loan approvals of more thanv
2 million baht. They showed satisfaction towards the housing loan services at a middle level as a
whole. Furthennore? in the analysis of the individual aspects, they showed the most satisfaction
towards the hospitality and care for customers, folléwéd by the convenience, the image, the speed of
service, and the information provided, respectively.

2. The comparative study of the satisfaction levels of the Siam Commercial Bank’s customers
in Bangkok, classified by their demographic information _indiéated that customer of different genders,
ages, education levels, occupations, average monthly incomes, the duration of housing loan servif::e
use, the amoﬁnt of loan approval provided no differenqe to customers’ opinions as a-whole at the

statistical level of 0.05





