¥

215396

2 aw u’: =1 - A R 2 ‘ t% Aa 3 a
msfnIteasailifagilszasmiednuinnuiiane leveswinnunidemslduims
Fosayavesaaniuinms #lef dninalng uasienSouiisunnuiamelvvesminauiilide
msl9usmstosayavessaniudnms el dninaulng Swunauiledoduyana nquaiediei
9 q’: dyd o = o =y S o o d' a Y v o =
Humsiinuaedife minswuim #led $18a ) Rillusndndesayavesaariudnms i

Toft dninaming faw 278 au sesilefldlunmsisuduunaeuaw adanlflumsinazd

aQ

1&un ardovaz Aunde wozdndounanasgiy A test Az Ftest  M3BMIAATIZN
auualsU5uneRe (One - Way ANOVA) dmaaeuiiusiegaiuisveuswin (Scheffe’)
HAMIITUNRDN
o a o = = 0w = w -2 Aty Y a
1. winemussn flen 1da unirw) dszduanuianelenlidenislyusnms
s/ o A [ P 5 o ] U o ~ =
Hosayavosaoniudnms #lefi duinamlng Taeswegluszdvinn uazlinnuianelegege
lugermsaofinazanimadey  finnuazeamolueinisdesays  sesaunfo  Aw
1 ¥
yAmns NTYAANANA 19U MsisIme MIYART sesaunfe Mussilisuuazduaeumsuini il
. & Y a A A o - o =3 _ da [y q’: LY |
ArmIzauvosan IfuImstu-Au nasdumsiantsninensmsiimg Ainsiasumisdeuuy

L4 ]
Fudlar 1A Fummisdeiidosms1ddumues muddy

]
L

o ni :: 9 ¥ U4 4 - o o W A
2. wamsnageumuaIyAz a3 nud winauudin #iled e rw) Wity
dauyananadume o1y seRUMsAn uazeymaiien Aty ianufaeledemslduims

9 @ a a = i 4 @
Hosayavosgoniudnms filedi Tassahiuandadiy

215396

The oﬁjectives of this research were to study compare employees’ satisfaction toward the
library service of the TOT Academy at the head office, classified by personal factors. The
population was 278 employees who were membgrs of the library. A set of questionnaires was
employed to collect date. Then, all data were statistically analyzed by percentage, mean, standard
deviation, t-test, F-test, one-way ANOVA; and Scheffe’s method.

The findings indicated that : '

1. The TOT employees expressed satisfaction with the library service at-a very high level as
a whole. They revealed the highest satisfaction toward the cleanness in the library building and its
environment. The second highest satis'factibn was pleasant personality of its staff which was seen
by their dress and language. The third highest satisfaction was service process as shown in book
borrowing and returning service point. The fourth highest satisfaction was information resource.
Particularly, ‘its open book stacks allowed the library users to search books at their own will.

2. The results of hypothesis testiin revealed that the TOT employees with different gender,
age, education level, and work period had no different ‘satisfaction toward the library service of

TOT Academy.





