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The Purposes of this thesis research were to study and compare the level of
satisfaction of the employees of the Office of National Telecommunication Commission (NTC)
after Government Service Reformation to Telecommunication Service in order to propose the
strategy for improvement and development. The sample group of study derived from 483
employees of NTC. The tools using for analysis are questionnaires, 5 levels of Normal ratio with

level of reliability at .915. For statistic analysis using Mean, S.D: T-test and F-test.

The results of this research on the level of satisfaction of employees of the Office of
National Telecommunication Commission (NTC) after Government Service Reformation to
Telecommunication Service found that in overall most of topics evaluated in the medium level as
following : The security in career / occupation - medium level the income salary - medium level
the benefit / social security - medium level the harmony and team work among colleagues — high
level and the career path and development — medium level

Moreover, the level of satisfaction of employees of the Office of National
Telecommunication Commission (NTC) after Government Service Reformation to
Telecommunication Service if compare by refer to the personal status identify by Sex , Education,

Working period and Marital status in overall the difference of statistic is at level 0.05.

For the best practice, the strategy to inspire, encourage and convince the employees of
NTC to get improvement and be more developed and able to work efficiency can be raise up any
campaign that indicate the importance of their scope of work that there are other opportunity and
missions to complete other than competing each other in managing the radio frequency which will
open for more opportunity for growth in career path. NTC also supports and gives freedom to any
employees to take more education and attend more training in case if they may interest to take

responsibility further on telecommunication management.





