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The purpose of this research is for studying about the satisfaction on Track and Trace
Solutions System of post office’s staff responsible to Central-north post office by segregating
from personal’s basic factor. Precedent’s group for this research is the staffs who work for Track
and Trace Solutions System about 226 people by questionnaire. Analysis’s statistics are percentage,
mean, standard Deviation, t-test and one way ANOVA,

The result of the research are as follows:

1. Their satisfactions on Track and Trace Solutions System for Hardware, Software
and People ware, for overall and each one are average. Highest mean is software follow by
people ware and the lowest mean is hardware.

2. The staffs’s satisfactions who are different age, work experience and department
are different at 0.05 but for the staffs’s satisfactions who are different gender and education

background are not so different.





