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The objectives of this research were to study the operation needs in health volunteers
and also factors that effect work relationship and working problems. One hundred and sixty six
health volunteers who work in Donmuang District of Bangkok Metropolitan Administration were
selected as a sample of this research. The' data was collected by use of questionnaire. Statistic
analysis used include percentage , mean , standard deviation and t- test.

The research results showed that the majority of health volunteers in Donmuang
District of Bangkok Metropolitan Administration were female, living in community for more than
21 years, working experience between one to five years, voluntarily join this job, and most of
them are responsible for more than 26 household in the area. The levels of operation needs in
these volunteers were moderate in all 4 aspects, community participation, public relations,
financial and materials. Factors that affected work relationship were attitude and motivation,
education support and training. In case of working problem, we found that major problems were
health volunteers incompetence, inadequate community support, lack of amplifier microphone and
basic primary healthcare materials. Another major problem was short of primary health care

center in some area.





