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The objectives of this research were 1) to study the satisfaction of the domestic
customers at Suvarnabhumi Airport 2) to compare the satisfaction of domestic customers based
on personal factors 3) to study the relationship between service and satisfaction of domestic
customefs at Suvarnabhumi Airport. The population and samples were 400 domestic customers at
Suvarnabhumi Airport. By this survey research, the questionnaire was used as the research
instrument. The collected data were analyzed by SPSS for Windows. The statistics used included
frequency, percentage, mean and standard deviation; t-test and f-test were used to compare the
difference while the relationship was analyzed by Pearson Correlation Coefficient.
| The research results could be summarized as follows:

- 1. The satisfaction of domestic customers at Suvarnabhumi Airport on the service in
terms of transportation between airport and city, parking, cleanness of airport, signs, shops, food
shops, convenience facilitiés and security control was at intermediate level in all aspects. '

2. The satisfaction comparison of customers based on personal factors could be
summarized as follows:

2.1 The satisfaction of customers based on gender, both overall and individual
consideration, indicated that the customers with different genders had the similar satisfaction on

the service provided by Suvarnabhumi Airport with the significant statistic at 0.05 level.
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2.2 By the overall consideration, the satisfaction of customers based on age,
indicated that the customers with different age had the similar satisfaction on the service provided
by Suvarnabhumi Airpbrt with the significant statistic at 0.05 level. Additionally, the individual
cdnsideration indicated that the domestic customers at different ages had di&ferent satisfaction on
the service at Suvarnabhumi Airport in terms of transportation between airport and city, cleanness
of airport, signs, shops, restaurants and security control with the significant statistic at 0.05 level;
however, the customers had the same satisfaction on other aspects.

2.3 Concerning the satisfaction comparison of customers based on educational
level, both overall and individual consideration, indicated that the customers with different
educational background had different satisfaction on the service provided at Suvarnabhumi
Airport for all aspects with the significant statistic at 0.05 level.

2.4 By the overall consideration, the satisfaction comparison of customers based
on occupation, indicated that the customers with different occupation had the similar satisfaction
on the service provided by Suvarnabhumi Airport with the significant statistic at 0.05 level. For
the individual consideration, the domestic customers having different occupation had different
satisfaction on the service at Suvarnabhumi Airport in terms of transportation between airport and
city, shops and restaurants with the significant statistic at 0.05 level; howéver, the customers had
the same satisfaction on other aspects.

2.5 The satisfaction comparison of customers based on income, both overall and
individual consideration, indicated that the customers with different income had different
satisfaction on the service provided at Suvarnabhumi Airport for all aspects with the significant
statistic at 0.05 level.

3. The service and satisfaction of domestic customers at Suvarnabhumi Airport were

correlated with the significant statistic at 0.05 level in all aspects considered.





