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The objectives of the research were : 1) to study the job satisfaction of the officers
working in the State Railway of Thailand, and 2) to compare the job satisfaction of the officers
with different demographics.

The samples in this study were 162 officers working in the State Railway of
Thailand. The research tool for the collection of data was a set of questionnaires conceming the
job satisfaction. The reliability of the tools through Cronbach's Alpha Coefficient was 0.9143,
From the data collected, the analytical methods employed during this research were percentage,
mean, standard deviation, t-test, and F-test statistics. In addition, Scheffe's Method was also
employed to compare means at the significant level of 0.05.

The results of this research revealed that the job satisfaction of officers was at a high
level. It could be stated that the satisfaction of working security was at the highest level, whereas
the following aspects ranked in order from high to low : relationship among colleagues, policy
and administration, administrative ranking, working environment. However, the aspect of
payment was at a moderate level. It was also found that those with different demographics, i.e.
gender, age, educational level, monthly income, and working period, had significant differences

in job satisfaction at the level of 0.05.





